Sue Dulek 


Subject: 

Location: 

Start: 

End: 

Show Time As: 

Recurrence: 

Meeting Status: 

Organizer: 

more details » 

Iowa City Police Department + Ring 

When Fri Feb 15, 2019 7:30am - 8:30am Pacific Time - Los Angeles 

Where Iowa City Police Department, 410 E Washington St, Iowa City, IA 52240, USA (map) 

Calendar derek-frank@iowa-city.org 

Who • Phillip Dienstag - organizer 

• denise-brotherton@iowa-city.org 

• jorey-bailey@iowa-city.org 

• jody-matherly@iowa-city.org 

• derek-frank@iowa-city.org 


Iowa City Police Department + Ring 

Iowa City Police Department, 410 E Washington St, Iowa City, IA 52240, USA 

Fri 2/15/2019 9:30 AM 
Fri 2/15/2019 10:30 AM 
Tentative 

(none) 

Not yet responded 
Phillip Dienstag 


Presentation of the Ring Platform (devices and social sharing app) and the LE Portal (Law enforcement access to the 
platform) for viewing and commenting on Neighbor (Ring Owner) shared video, engaging the community on crime 
and safety issues and the ability 

to request Neighbor video specific to location, time and date. 

In advance of the presentation, it is advised that attendees download the free "Neighbors by Ring" App (IOS and 
Android) to get an idea on how Ring Neighbors gather to reduce crime in their communities. 


The presentation last approximately 60 5to 75 minutes depending on Q & A. 


Going (derek-frank@iowa-city.org)? Yes - Mavbe - No more options » 

Invitation from Google Calendar 

You are receiving this courtesy email at the account derek-frank@iowa-city.org because you are an attendee of this event. 

To stop receiving future updates for this event, decline this event. Alternatively you can sign up for a Googfe account at 
https://www.aooale.com/calendar/ and control your notification settings for your entire calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Phillip Dienstag <pdienstag@ring.com> 
Monday, May 13, 2019 12:13 PM 
Jody Matherly 
Re: Ring Neighbors Portal 


Thank you for the update. What information do you think they will need for their review? I have press releases, PDF 
(portal features), case studies, etc. 


Phillip Dienstag 

Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Sun, May 12,2019 at 6:21 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Thanks for the follow-up. We are interested but still waiting on enough information from you to allow our city 
attorney to approve our participation. 


From: Phillip Dienstag f mailto: pdienstag@ring.coml 
Sent: Thursday, May 9,2019 4:48 PM 
To: Jody Matherly <Jodv-Matherlv@iowa-citv.ore > 
Subject: Ring Neighbors Portal 


Chief Matherly, 
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I hope you're having an excellent week. I apologize for the length of time since my last email, but I wanted to circle 
back and see if Iowa City PD was still interested in partnering with Ring. 


We made some changes within the department but 1 will still be your POC if the opportunity is still there. I have a PDF 
of Neighbors Portal features along with case studies, referrals and examples of Press Release from other agencies to 
help expedite the process. Your patience and support throughout this process are greatly appreciated, as I look 
forward to hearing from you soon. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@rina.com 



1523 26th St. 

Santa Monica, CA 90404 

www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 


Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Bradley Wentlandt <bradley.wentlandt@ring.com> 
Friday, April 19, 2019 8:55 PM 
Jody Matherly 
Re: Checking In 


You coming down anytime in the near future? 
Brad 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bw@rina.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Nov 29,2018, at 9:06 PM, Jody Matherly < Jodv-Matherlv@iowa-citv.ore > wrote: 

Hello Brad, 

How is (semi) retirement? I hope all is well. We will be in Florida the week of Christmas so maybe we 
can have you and your wife over for cocktails. We are definitely interested it in the Ring law 
enforcement app so have Phil reach out to me. 

Stay in touch! 

Sent from my iPad 

> On Nov 28, 2018, at 4:34 PM, Brad Wentlandt < bradlev.wentlandt@rine.com > wrote: 

> 

> Hey Jody, hope you're doing well. 

> 

> Two questions, when are you going to be in Florida? 

> 

> Second question, I think I told you that IACP that I'm working with Ring as their law-enforcement 
liaison. My role is to work with law-enforcement agencies to bring them on board our law-enforcement 
portal and promote the growth of our neighbors app which is a free smart phone app that allows 
citizens to share crime and safety information (a digital social media/neighborhood watch). 

> 

> The law-enforcement portal allows your agency to see a real time map of the ring devices in your 
community and request video directly from Ring owners when a Crime occurs. 

> 






> My colleague Phil Is responsible for Iowa. Can i send an email introduction so that he can try to 
schedule a presentation for your staff? 

> 

> Brad Wentlandt 

> (Formerly of SACOP - now RING) 

> 

> 

> Sent from my iPhone 

> 


Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by 
the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any 
disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited 
and may be unlawful. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Phillip Dienstag <pdienstag@ring.com> 
Monday, March 11, 2019 2:22 PM 
Jody Matherly 
Re: Ring Intro 


Chief Matherly, 

Thank you for the detailed email. I was out of the office (under the weather) for the majority of last week and have 
asked that Operations create a document fulfilling your request. Once approved, I will send the document back to 
continue with onboarding scheduling. 

Best, 

Phillip Dienstag 


0 


1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Wed, Mar 6, 2019 at 5:06 PM Jody Matherly < Jodv-Matherlv(S)iowa-citv.org > wrote: 

What we often do with companies that have a concern about giving us information they view as proprietary/trade 
secret is to agree that if there is a request under the Iowa Open Records Act for a document that they have labelled 
confidential we will give them 7 days' notice prior to releasing the document to enable them to seek an injunction 
form the Court enjoining the release of the document. So be sure the doc you are sending is marked confidential. 



Fair 

Responsive 

Professional 


Jody L. 9Aat&erCy 
Chief of Police 
Iowa City, iowa 
O- 319-356-5271 
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From: Phillip Dienstag [mailto: pdienstag@ring.coml 
Sent: Wednesday, March 06, 20191:50 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Intro 


Chief, I hope your week is going well. Ring Legal approved the document of Portal features for your Legal team to 
review. Can you confirm that this document will be kept between ICPD and Legal? I just want to avoid proprietary 
information being shared with media/press. 


Best, 

Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Wed, Feb 27,2019 at 4:25 PM Phillip Dienstag < pdienstag@ring.com > wrote: 

Yes, but it is currently with Ring Legal. Once I get their approval, t will send it your way. I am hoping to get the 'OK' by 
tomorrow afternoon. 


Best, 


Phillip Dienstag 
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1523 26th St 


Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 26, 2019 at 4:57 AM Jody Matherly < Jodv-Matherlv(S>iowa-citv.org > wrote: 

Absent the webinar, do you have any other material you can email me regarding this program? They're not likely 
going to want to sit through the webinar but I need some information on it. 

Sent from my iPhone 


On Feb 25, 2019, at 10:22 PM, Phillip Dienstag < pdienstag@ring.com > wrote: 

Chief, I won't be able to send you my powerpoint due to it becoming a public record. Can I run the 
same webinar with Iowa City PD Legal? 


Best, 


Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
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Shark Tank: Shark Tank's Biggest Company (password: ring) 


LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Feb 25, 2019 at 5:04 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Phillip, 

Please email me the webinar we watched or similar version of it so our legal office can review the 
Ring/Neighbors program. 

Sent from my iPad 

On Feb 12, 2019, at 3:39 PM, Phillip Dienstag < pdienstag@ring.com > wrote: 

Thank you so much for understanding. 

Below is the information for the Uber Conference: 

Join the call: https://www.uberconference.com/phil534 
Optional dial in number: 720-835-5393 
PIN: 89677 


Please use the URL, and I will screen share you from my laptop. 

Best, 

Phillip Dienstag 
1523 26th St 
Santa Monica, CA 90404 
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203-610-1178 


phil@rinq.com 


LAPP Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Tue, Feb 12, 2019 at 1:05 PM Jorey Bailey < Jorev-Bailev@iowa-citv.orE > wrote: 
Phillip, 


The webinar will be fine. 


<image001.jpg> 


From: Phillip Dienstag f mailto: pdienstag@rinE.com1 
Sent: Tuesday, February 12,2019 1:14 PM 
To: Jorey Bailey < Jorev-Bailev@iowa-citv.orE > 

Cc: Jody Matherly < Jodv-Matheriv@iowa-citv.org >; Derek Frank < Berek- 
Frank@iowa-citv.orE >: Denise Brotherton < Denise-Brotherton@iowa-citv.org > 
Subject: Re: Ring Intro 


Good Afternoon, I am currently in Wisconsin Dells, Wl. We're experiencing a 
heavy snow event, roughly 12 inches. My scheduled flight to Omaha has been 
canceled and I am unable to leave. Subsequent to Omaha, I was going to head to 
Sioux Falls and Iowa City but the weather has impacted all travel. I want to honor 
my commitment to your time, so if it works for you, can we please do a webinar 
during the time we were supposed to meet? Everything will be the same as I will 
show active camera map and live portal. 


Again, I sincerely apologize for the inconvenience. 
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Best, 


Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Tue, Feb 5,2019 at 10:07 AM Phillip Dienstag < pd ienstag@ring.com > wrote: 
Sounds great! I look forward to visiting in a few weeks. 

Enjoy the rest of your week. 

Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 
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LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 5,2019 at 6:47 AM Jorey Bailey < Jorev-Bailev@iowa-citv.org > 
wrote: 

Phillip, 


Yes, we will plan on meeting you at our PD. Thank you for the calendar invite, 
we look forward to meeting with you. 


Jorey 

Sent from my iPhone 

On Feb 4,2019, at 1:06 PM, Phillip Dienstag < pdienstag@rine.com > wrote: 

Good Morning, I hope everyone had an excellent weekend. 

9:30a CST on 2/15 works for me. I will send a calendar invite 
now. Will this presentation being held at Headquarters? 

Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 
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LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire 
Park 

Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Sat, Feb 2,2019 at 9:42 AM Jorey Bailey < Jorev- 
Bailev@iowa-citv.org > wrote: 

Phillip, 

We are fairly open on the 15th, aside from 11-lpm. Would 
9:30am work for you? 

Thanks, 

Jorey 

Sent from my iPhone 


On Jan 31, 2019, at 5:53 PM, Phillip Dienstag 
< pdienstag@ring.com > wrote: 

Good Afternoon, I wanted to follow up on my 
request to present the benefits of the Ring 
Platform to Iowa City Police Department in a 
few weeks. I am meeting with Omaha and 
Lincoln Police Department on 2/13 and would 
welcome the opportunity to visit Iowa City PD 
on 2/14 or 2/15. Please let me know your 
thoughts as i look forward to hearing from 
you soon. 


Best, 

Phillip Dienstag 


Error! Filename not specified. 
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1523 26th St 


Santa Monica, CA 90404 

203-610-1178 

phil@ring.com 


LARD Crime Study: Ring Partners with LAPP to 
Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest 
Company (password: ring) 

LA Times: Ring modernized the doorbell, then went 
to war against crime 

USA Today: Police say crime drops with video 

doorbell 


On Mon, Dec 17, 2018 at 10:56 AM Phillip 
Dienstag < pdienstag@ring.com > wrote: 

Sounds great, thank you. Chief Matherly. To 
everyone on this thread, have an excellent 
Holiday Season and Happy New Year. 


Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@ring.com 


LAPD Crime Study: Ring Partners with LAPP to 
Reduce Crime in Wilshire Park 
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Shark Tank: Shark Tank's Biggest 
Company (password: ring) 


LA Times: Ring modernized the doorbell, then went 
to war against crime 

USA Today: Police sav crime drops with video 
doorbell 


On Sat, Dec 15,2018 at 6:07 AM Jody 
Matherly < Jodv-Matherlv(5)iowa-citv.ore > 
wrote: 

That time wasn't working out well for my 
captain either. I'll be heading out on 
vacation next week so unavailable until 
after the first of the year. Please reach out 
to me after the first of the year and we'll 
schedule a better time to chat. Thank you 
so much. 

Sent from my iPad 


On Dec 14, 2018, at 3:47 PM, Phillip 
Dienstag < pdienstae(S) rine.com > wrote: 

Chief, I hope your week is 
going well. Do you have 
alternative times for 
Tuesday? I work from PST 
and won't be available at 9a 
CST. 


Best, 

Phillip Dienstag 

Error! Filename not specified. 
1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 
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LAPD Crime Study: Ring Partners 
with LAPP to Reduce Crime in 

Wilshire Park 

Shark Tank: Shark Tank's Biggest 
Company {password: ring) 

LA Times: Ring modernized the 
doorbell, then went to war 

against crime 

USA Today: Police sav crime 
drops with video doorbell 


On Wed, Dec 12, 2018 at 
3:08 PM Jody Matherly 
< Jodv-Matherlv@iowa- 

citv.org > wrote: 

Thank you for reaching 
out. I am available Tuesday 
Dec 18 at 9:00 am. My 
phone number is below. 
Will that work? 


<image001.png> 

<image002.jpg> cimageO 
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From: Phillip Dienstag 
fmailto: pdienstag@ring.co 

ml 

Sent: Tuesday, December 
04,2018 2:49 PM 
To: Bradley Wentlandt 
<bradlev,wentlandt(S>ring. 

com> 

Cc: Jody Matherly < Jodv- 
Matherlv(S)iowa-citv.org > 

Subject: Re: Ring Intro 


ll 



















Brad, thank you for the 
introduction. 


Chief Matherly, it's a 
pleasure to meet you by 
way of email. I sincerely 
apologize for my slow 
response as I would like to 
speak with you at your 
earliest convenience to 
cover the Ring Platform 
and Neighbors Portal. 
Please let me know when 
your schedule frees up for 
a 15-20 minute call and I 
will reach out. 


Best, 


Phillip Dienstag 

Errorl Filename not specified. 
1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

Dhil@rina.oom 


LAPD Crime Study: fling 
Partners with LAPP to Reduce 

Crime in Wilshire Park 

Shark Tank: Shark Tank's 
Biggest Company (password: 
ring) 

LA Times: Ring modernized the 
doorbell, then went to war 

against crime 

USA Today: Police sav crime 
drops with video doorbell 
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On Thu, Nov 29, 2018 at 
6:56 PM Bradley 
Wentlandt 

< bradlev.wentlandt(5)ring. 

com> wrote: 


Hey Phil, 

I want to introduce you to 
Chief Jody Matherly from 
Iowa City. Chief Matherly 
is also the SACOP 
Representative to IACP 
for Iowa and has some 
great contacts. He's 
interested in learning 
about our LE Portal and 
the Neighbors app. 

Jody, 

Phil is a great guy. We've 
travelled together quite a 
bit and even though he's 
not a cop, he really 
understands law 
enforcement. He's 
worked with dozens of 
agencies around the 
country. He'll take care of 
you! See you at 
Christmas! 

Brad 


Disclaimer 

The information contained in 
this communication from the 
sender is confidential. It is 
intended solely for use by the 
recipient and others 
authorized to receive it. If 
you are not the recipient, you 
are hereby notified that any 
disclosure, copying, 
distribution or taking action in 
relation of the contents of 
this information is strictly 
prohibited and may be 
unlawful. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Phillip Dienstag <pdienstag@ring.com> 
Wednesday, February 27, 2019 6:26 PM 
Jody Matherly 
Re: Ring Intro 


Yes, but it is currently with Ring Legal. Once I get their approval, I will send it your way. i am hoping to get the 'OK' by 
tomorrow afternoon. 


Best, 


Phillip Dienstag 


EET 


1523 26th St 
Santa Monica, CA 90404 
203-610-1178 
phil@rina.com 

LAPD Crime Study: Rina Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war aeainst crime 
USA Today: Police sav crime drops with video doorbell 

On Tue, Feb 26, 2019 at 4:57 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org> wrote: 

Absent the webinar, do you have any other material you can email me regarding this program? They're not likely 
going to want to sit through the webinar but I need some information on it. 

Sent from my iPhone 

On Feb 25,2019, at 10:22 PM, Phillip Dienstag < pdienstag@ring.com > wrote: 

Chief, I won’t be able to send you my powerpoint due to it becoming a public record. Can i run the 
same webinar with Iowa City PD Legal? 

Best, 

Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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On Mon, Feb 25,2019 at 5:04 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Phillip, 

Please email me the webinar we watched or similar version of it so our legal office can review the 
Ring/Neighbors program. 

Sent from my iPad 

On Feb 12,2019, at 3:39 PM, Phillip Dienstag < pdienstag@ring.com > wrote: 

Thank you so much for understanding. 

Below is the information for the Uber Conference: 

Join the call: https://www.uberconference.com/phil534 
Optional dial in number: 720-835-5393 
PIN:89677 

Please use the URL, and I will screen share you from my laptop. 

Best, 

Phillip Dienstag 


1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 12,2019 at 1:05 PM Jorey Bailey < Jorev-Bailev@iowa-citv.org > wrote: 
Phillip, 


The webinar will be fine. 
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From: Phillip Dienstag [mailto: pdienstag@ring.coml 
Sent: Tuesday, February 12, 20191:14 PM 
To: Jorey Bailey <Jorev-Bailev@iowa-citv.org > 

Cc: Jody Matherly < Jodv-Matherlv@iowa-citv.org >: Derek Frank < Derek- 
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Frank(S)iowa-citv.org >: Denise Brotherton < Denise-Brotherton(S>iowa-citv.org > 
Subject: Re: Ring Intro 


Good Afternoon, I am currently in Wisconsin Dells, Wl. We're experiencing a heavy 
snow event, roughly 12 inches. My scheduled flight to Omaha has been canceled 
and I am unable to leave. Subsequent to Omaha, I was going to head to Sioux Falls 
and Iowa City but the weather has impacted all travel. I want to honor my 
commitment to your time, so if it works for you, can we please do a webinar during 
the time we were supposed to meet? Everything will be the same as I will show 
active camera map and live portal. 


Again, \ sincerely apologize for the inconvenience. 

Best, 

Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Tue, Feb 5,2019 at 10:07 AM Phillip Dienstag < pdlenstag@ring.com > wrote: 
Sounds great! I look forward to visiting in a few weeks. 
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Enjoy the rest of your week. 


Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 5, 2019 at 6:47 AM Jorey Bailey < Jorev-Bailev@iowa-citv.org > wrote: 
Phillip, 

Yes, we will plan on meeting you at our PD. Thank you for the calendar invite, we 
look forward to meeting with you. 

Jorey 

Sent from my iPhone 

On Feb 4,2019, at 1:06 PM, Phillip Dienstag < pdienstag(S)ring.com > wrote: 
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Good Morning, I hope everyone had an excellent weekend. 9:30a 
CST on 2/15 works for me. I will send a calendar invite now. Will 
this presentation being held at Headquarters? 


Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire 
Park 

Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Sat, Feb 2, 2019 at 9:42 AM Jorey Bailey < J orev-Bailev@iowa- 
citv.ore > wrote: 

Phillip, 


We are fairly open on the 15th, aside from 11-lpm. Would 
9:30am work for you? 


Thanks, 

Jorey 

Sent from my iPhone 


5 









On Jan 31, 2019, at 5:53 PM, Phillip Dienstag 
<pdienstae(g)rinE.com > wrote: 


Good Afternoon, I wanted to follow up on my 
request to present the benefits of the Ring 
Platform to Iowa City Police Department in a 
few weeks. I am meeting with Omaha and 
Lincoln Police Department on 2/13 and would 
welcome the opportunity to visit Iowa City PD 
on 2/14 or 2/15. Please let me know your 
thoughts as I look forward to hearing from you 
soon. 


Best, 

Phillip Dienstag 


Error! Filename not specified. 
1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

Dhil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce 
Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Company (password: 
ring) 

LA Times: Ring modernized the doorbell then went to 
war against crime 

USA Today: Police say crime drops with video doorbell 


On Mon, Dec 17, 2018 at 10:56 AM Phillip 
Dienstag < pdienstae@ringxom > wrote: 

Sounds great, thank you. Chief Matherly. To 
everyone on this thread, have an excellent 
Holiday Season and Happy New Year. 
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Best, 


Phillip Dienstag 

Error) Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce 
Crime in Wilshire Park 

Shark Tank: Shark Tank's Biggest Company (password: 
ring) 

LA Times: Ring modernized the doorbell, then went to 
war against crime 

USA Today: Police sav crime drops with video doorbell 


On Sat, Dec 15, 2018 at 6:07 AM Jody Matherly 
< Jodv-Matherlv@iowa-citv.org > wrote: 

That time wasn't working out well for my 
captain either. I'll be heading out on vacation 
next week so unavailable until after the first 
of the year. Please reach out to me after the 
first of the year and we'll schedule a better 
time to chat. Thank you so much. 

Sent from my iPad 


On Dec 14, 2018, at 3:47 PM, Phillip Dienstag 
< Ddienstag@ring.com > wrote: 

Chief, I hope your week is 
going well. Do you have 
alternative times for Tuesday? 
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I work from PST and won't be 
available at 9a CST. 


Best, 


Phillip Dienstag 

Errorl Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 


LAPD Crime Study: Ring Partners 
with LAPP to Reduce Crime in 

Wilshire Park 

Shark Tank: Shark Tank's Biggest 
Company (password: ring) 

LA Times: Ring modernized the 
doorbell, then went to war against 

crime 

USA Today: Police sav crime drops 
with video doorbell 


On Wed, Dec 12, 2018 at 3:08 
PM Jody Matherly < Jodv- 
Matherlv@iowa-citv.org > 

wrote: 

Thank you for reaching out. I 
am available Tuesday Dec 18 
at 9:00 am. My phone 
number is below. Will that 
work? 


<image001.png> 
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From: Phillip Dienstag 
[mailto: Ddienstae@ring.com 
] 

Sent: Tuesday, December 04, 
2018 2:49 PM 
To: Bradley Wentlandt 
< bradlev.wentlandt@rine.co 

m> 

Cc: Jody Matherly < Jodv- 
Matherlv@iowa-citv.ore > 

Subject: Re: Ring Intro 


Brad, thank you for the 
introduction. 


Chief Matherly, it's a 
pleasure to meet you by way 
of email. I sincerely 
apologize for my slow 
response as I would like to 
speak with you at your 
earliest convenience to 
cover the Ring Platform and 
Neighbors Portal. Please let 
me know when your 
schedule frees up for a 15-20 
minute call and I will reach 
out. 


Best, 


Phillip Dienstag 

Error! Filename not specified. 
1523 26th St 

Santa Monica, CA 90404 

203-610-1178 
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phil@rina.com 


LAPD Crime Study: Ring Partners 
with LAPP to Reduce Crime in 

Wilshire Park 


Shark Tank: Shark Tank's Biggest 
C ompany (password: ring) 

LA Times: Ring modernized the 
doorbell, then went to war 

against crime 

USA Today: Police sav crime 
drops with video doorbell 


On Thu, Nov 29,2018 at 6:56 
PM Bradley Wentlandt 
< bradlev.wentlandt(S)ring.co 

m> wrote: 

Hey Phil, 

I want to introduce you to 
Chief Jody Matherly from 
Iowa City. Chief Matherly is 
also the SACOP 
Representative to IACP for 
Iowa and has some great 
contacts. He's interested in 
learning about our LE Portal 
and the Neighbors app. 

Jody, 

Phil is a great guy. We've 
travelled together quite a 
bit and even though he's 
not a cop, he really 
understands law 
enforcement. He's worked 
with dozens of agencies 
around the country. He'll 
take care of you! See you at 
Christmas! 

Brad 
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Disclaimer 


The information contained in 
this communication from the 
sender is confidential. It is 
intended solely for use by the 
recipient and others authorized 
to receive it. If you are not the 
recipient, you are hereby 
notified that any disclosure, 
copying, distribution or taking 
action in relation of the contents 
of this information is strictly 
prohibited and may be unlawful. 


<image002.png> 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Phillip Dienstag <pdienstag@ring.com> 
Wednesday, February 27, 2019 6:20 PM 
Jody Matherly 
Re: Ring MOU 


Sounds great, thank you for the information. 
Best, 

Phillip Dienstag 




1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
5hark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Sun, Feb 24, 2019 at 5:19 PM Jody Matherly <Jodv-Matherlv@iowa-citv.org > wrote: 

Thanks, we'll have our legal team review the MOU and then proceed. Present at the webinar was me, Capt. Denise 
Brotherton, Lt. David Droll, Sgt. Jorey Bailey and Sgt. Derek Frank. 


From: Phillip Dienstag I mailto: pdienstag@ring.com t 
Sent: Friday, February 15, 2019 4:52 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Ring MOU 


Chief Matherly, 


Thank you for taking the time to facilitate today’s meeting. Through readings online and conversations with law 
enforcement officials at conferences, it’s obvious that the Iowa City Police Department is one of the most innovative 
and progressive law enforcement agencies in the United States. ICPD’s participation of the Ring Platform/Neighbors 
Portal would not only enhance the (already) great relationship that you have with your community but add a tool that 
can help identify suspects and place arrests. 


l 














For my records, can you please send the name, email, and title of the individuals that were in attendance for the 
webinar? (no rush). 


If you need additional information or materials for your consideration, please let me know. 


Best, 

Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime In Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbelL then went to war against crime 
USA Today: Police say crime drops with video doorbell 


Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Jody Matherly <Jody-Matherly@iowa-city.org> 

Tuesday, February 26, 2019 6:52 AM 
Jody Matherly 

Amazon's Ring launches a neighborhood-watch social network 


https://money.cnn.com/2018/05/08/technology/neighbors-ring-app/index.html 


Sent from my iPad 


l 



Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Phillip Dienstag <pdienstag@ring.com> 
Monday, February 25, 2019 10:23 PM 
Jody Matherly 
Re: Ring Intro 


Chief, I won't be able to send you my powerpoint due to it becoming a public record. Can I run the same webinar with 
Iowa City PD Legal? 

Best, 

Phillip Dienstag 


0 


1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

Dhil@rina.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Feb 25,2019 at 5:04 PM Jody Matherly < Jodv-Mathe rlv@iowa-citv.org > wrote: 

Phillip, 

Please email me the webinar we watched or similar version of it so our legal office can review the Ring/Neighbors 
program. 

Sent from my iPad 

On Feb 12,2019, at 3:39 PM, Phillip Dienstag <pdienstag@ring.com > wrote: 

Thank you so much for understanding. 

Below is the information for the Uber Conference: 

Join the call: https://www.uberconference.com/phil534 
Optional dial in number: 720-835-5393 
PIN:89677 

Please use the URL, and I will screen share you from my laptop. 

Best, 

Phillip Dienstag 


] 


1523 26th St 














Santa Monica, CA 90404 
203-610-1178 

phil@rina.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 12,2019 at 1:05 PM Jorey Bailey < Jorev-Bailev@iowa-citv.org > wrote: 
Phillip, 


The webinar will be fine. 


<image001.jpg> 


From: Phillip Dienstag [mailto: pdienstag@ring.com1 
Sent: Tuesday, February 12, 2019 1:14 PM 
To: Jorey Bailey <Jorev-Bailev@iowa-citv.org > 

Cc: Jody Matherly < Jodv-Matherlv@iowa-citv.org >: Derek Frank < Derek-Frank@iowa-citv.org >: 
Denise Brotherton < Denise-Brotherton@iowa-citv.org > 

Subject: Re: Ring Intro 


Good Afternoon, I am currently in Wisconsin Dells, Wl. We're experiencing a heavy snow event, 
roughly 12 inches. My scheduled flight to Omaha has been canceled and I am unable to leave. 
Subsequent to Omaha, I was going to head to Sioux Falls and Iowa City but the weather has impacted 
all travel. I want to honor my commitment to your time, so if it works for you, can we please do a 
webinar during the time we were supposed to meet? Everything will be the same as i will show 
active camera map and live portal. 


Again, 1 sincerely apologize for the inconvenience. 


Best, 

Phillip Dienstag 


1523 26th St 


Santa Monica, CA 90404 
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203-610-1178 


phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 5,2019 at 10:07 AM Phillip Dienstag < pdienstag(5) ring.com > wrote: 
Sounds great! I look forward to visiting in a few weeks. 

Enjoy the rest of your week. 

Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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On Tue, Feb 5,2019 at 6:47 AM Jorey Bailey < Jorev-Bailev@iowa-citv.ore > wrote: 


Phillip, 


Yes, we will plan on meeting you at our PD. Thank you for the calendar invite, we look forward to 
meeting with you. 


Jorey 

Sent from my iPhone 

On Feb 4, 2019, at 1:06 PM, Phillip Dienstag < pdienstag@ring.com > wrote: 

Good Morning, I hope everyone had an excellent weekend. 9:30a CST on 2/15 
works for me. I will send a calendar invite now. Will this presentation being held at 
Headquarters? 

Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

Dhil@rina.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell then went to war against crime 
USA Today: Police say crime drops with video doorbell 
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On Sat, Feb 2, 2019 at 9:42 AM Jorey Bailey < Jorev-Bailev@iowa-citv.org > wrote: 


Phillip, 


We are fairly open on the 15th, aside from 11-lpm. Would 9:30am work for 
you? 


Thanks, 

Jorey 

Sent from my iPhone 


On Jan 31, 2019, at 5:53 PM, Phillip Dienstag < pdienstag@ring.com > wrote: 

Good Afternoon, I wanted to follow up on my request to present 
the benefits of the Ring Platform to Iowa City Police Department 
in a few weeks. I am meeting with Omaha and Lincoln Police 
Department on 2/13 and would welcome the opportunity to visit 
Iowa City PD on 2/14 or 2/15. Please let me know your thoughts 
as I look forward to hearing from you soon. 


Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 


LAPP Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire 
Park 

Shark Tank: Shark Tank's Biggest Company (password: ring) 
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LA Times: Ring modernized the doorbell, then went to war against crime 


USA Today: Police sav crime drops with video doorbell 


On Mon, Dec 17, 2018 at 10:56 AM Phillip Dienstag 
< pdienstag@rine.com > wrote: 

Sounds great, thank you. Chief Matherly. To everyone on this 
thread, have an excellent Holiday Season and Happy New Year. 


Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire 
Park 

Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Sat, Dec 15, 2018 at 6:07 AM Jody Matherly < Jodv- 
Matherlv@iowa-citv.org > wrote: 

That time wasn't working out well for my captain either. I'll be 
heading out on vacation next week so unavailable until after 
the first of the year. Please reach out to me after the first of 
the year and we'll schedule a better time to chat. Thank you so 
much. 
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Sent from my iPad 


On Dec 14, 2018, at 3:47 PM, Phillip Dienstag 
< pdienstag@ring.com > wrote: 

Chief, I hope your week is going well. Do you 
have alternative times for Tuesday? I work 
from PST and won't be available at 9a CST. 


Best, 

Phillip Dienstag 

Errorl Filename not specified. 
1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

Dhil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce 
Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Company (password: 
ring) 

LA Times: Ring modernized the doorbell, then went to 
war against crime 


USA Today: Police sav crime drops with video doorbell 


On Wed, Dec 12, 2018 at 3:08 PM Jody 
Matherly < Jodv-Matherlv@iowa-citv.org > 
wrote: 

Thank you for reaching out. I am available 
Tuesday Dec 18 at 9:00 am. My phone 
number is below. Will that work? 
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From: Phillip Dienstag 

[mailto: pdienstag@rine.coml 

Sent: Tuesday, December 04, 2018 2:49 PM 

To: Bradley Wentlandt 

<bradlev. went landt@ring.com > 

Cc: Jody Matherly < Jodv-Matherlv@iowa- 
citv.org > 

Subject: Re: Ring Intro 


Brad, thank you for the introduction. 


Chief Matherly, it's a pleasure to meet you by 
way of email. I sincerely apologize for my slow 
response as i would like to speak with you at 
your earliest convenience to cover the Ring 
Platform and Neighbors Portal. Please let me 
know when your schedule frees up for a 15-20 
minute call and 1 will reach out. 


Best, 


Phillip Dienstag 

Error! Filename not specified. 
1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to 
Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest 
Company (password: ring) 
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LA Times: Ring modernized the doorbell, then went 
to war against crime 


USA Today: Police sav crime drops with video 
doorbell 


On Thu, Nov 29, 2018 at 6:56 PM Bradley 
Wentlandt < bradlev.wentlandtiS>ring.com > 
wrote: 

Hey Phil, 

I want to introduce you to Chief Jody 
Matherly from Iowa City. Chief Matherly is 
also the SACOP Representative to IACP for 
Iowa and has some great contacts. He's 
interested in learning about our LE Portal 
and the Neighbors app. 

Jody, 

Phil is a great guy. We've travelled together 
quite a bit and even though he's not a cop, 
he really understands law enforcement. He's 
worked with dozens of agencies around the 
country. He'll take care of you! See you at 
Christmas! 

Brad 


Disclaimer 


The information contained in this communication 
from the sender is confidential. It is intended solely 
for use by the recipient and others authorized to 
receive it. If you are not the recipient, you are 
hereby notified that any disclosure, copying, 
distribution or taking action in relation of the 
contents of this information is strictly prohibited 
and may be unlawful. 

<image002.png> 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Denise Brotherton <Denise-Brotherton@iowa-city.org> 

Monday, March 11, 2019 2:50 PM 
Jody Matherly 

RE: Cedar Rapids police urge homeowners to register private surveillance cameras 


Hembera gave me the name of the sergeant in charge of it. I told Derek to gather information from him. 

-Original Message— 

From: Jody Matherly 

Sent: Monday, March 11, 2019 2:40 PM 

To: Denise Brotherton <Denise-Brotherton@iowa-city.org> 

Subject: RE: Cedar Rapids police urge homeowners to register private surveillance cameras 

I'm still trying to get the Ring MOU in place. If and when that happens (red tape saga) we can look at expanding. As the 
article said, there can be backlash of "big brother" effect as these initiatives occur. 


—Original Message— 

From: Denise Brotherton 

Sent: Friday, March 08,2019 3:37 PM 

To: Jody Matherly <Jody-Matherly@iowa-city.org> 

Subject: FW: Cedar Rapids police urge homeowners to register private surveillance cameras 

A way we can engage IT in assisting us. It looks like Derek is volunteering to head this initiative.... 

—Original Message— 

From: Derek Frank 

Sent: Friday, March 08, 2019 12:55 PM 

To: Denise Brotherton <Denise-Brotherton@iowa-city.org> 

Subject: Cedar Rapids police urge homeowners to register private surveillance cameras 

Something we would be interested in doing? I would hope we could do something with IT to set it up online, so we 
aren't manually creating more spreadsheets. Just a thought. 

https://www.kcrg.com/content/news/Cedar-Rapids-police-asking-homeowners-to-reguster-506822851.html 


Sent from my iPhone 
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Sue Dulek 


Sent: 

To: 

Cc: 


Subject: 


From: 


Derek Frank <Derek-Frank@iowa-city.org> 
Saturday, August 31, 2019 12:29 PM 
Jerry Blomgren 

Denise Brotherton; Bill Campbell; Jody Matherly 
Ring video request 


Jerry- 


i sent this video request via the Neighbors app (and Nextdoor) and included you as a contact. I'm am 
included automatically as the person who sent the request. 

Just wanted you to be aware of it. If you aren't up and running with the Neighbors portal, stop in and i'll 
show you what it's all about. 

I think this could be a great tool in the future! 

-derek 


From: Ring Team <videorequest@ring.com> 

Sent: Saturday, August 31, 2019 12:24 PM 
To: Derek Frank 

Subject: Urgent: Iowa City Police Department needs your help 

On August 31st an incident that occurred near your home and your Ring device may have captured video 
that may help. _ 



0 


Dear Neighbor, 

Ring is assisting Sgt Derek Frank of the Iowa City Police Department in 
requesting videos that may help with an investigation of an incident (Incident 
#2019008814) that occurred near your home. Your Ring device may have 
captured video that could help. The Iowa City Police Department is seeking 
videos recorded between: August 31st from 4:00 AM CDT to 5:15 AM CDT 



Or check vour Rina videos before sharing 


l 









A message from Sgt Frank: 

We are hoping to locate any video evidence that can help us with a 
report of gun shots being fired early this morning near the 2700 block 
of Wayne Ave. Please contact Sgt. Jerry Blomgren at 319.356.5276 or 
jerry-blomgren@iowa-city.org if you have any information or possible 
footage. Thank you! 

This is a time-sensitive matter, so please review and share vour Rina videos 
as soon as possible. Thank you for making your neighborhood a safer place. 

If you have any questions or concerns about this incident, please contact Sgt 
Frank at Iowa City Police Department and reference Incident 
#2019008814. If you have any other questions, reply to this email to contact 
the Ring Team. 

To learn more about video requests, visit our -AQ , 

Stay safe, 

Ring Team 

Sharing your videos with law enforcement is absolutely your choice and your privacy is our priority. With 
this video request ; law enforcement will never have access to your Ring device and none of your 
information (including whether you received a request) is shared with law enforcement without your 
consent 

By choosing to share vour Ring videos, the Iowa City Police Department will only receive select video 
recordings from the requested time frame, along with your email address and physical address. So if you 
would like to take direct action to make your neighborhood safer , ______ unity . If you do not 

wish to share your Ring videos, no additional action is needed. 


Please jjnsubscri be, mejfro m futujre requests to share footage 
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Sue Dulek 


From: 

Sent: 

To: 


Subject: 


Derek Frank <Derek-Frank@iowa-city.org> 

Wednesday, August 07, 2019 9:41 AM 

Jody Matherly; Bill Campbell; Denise Brotherton; David Droll; Jerry Blomgren; Mike Smithey; 
Jim Baker 

Neighbors Portal Activated + PR Materials / Guidelines - Iowa City Police Department - IA 


This is mostly PR-related, but the highlighted area has link and app information for our Ring partnership. 

Don't forget today's 1000 webinar - instructions below. 

1. Click to join the meeting: 
https://chime.aws/3426863512 

Meeting ID: 3426 86 3512 

2. You can use your computer’s microphone and speakers; however, a headset is recommended. Or, call 
in using your phone: 

United States Toll-Free: +1 855-552-4463 

Meeting PIN: 3426 86 3512 


From: Kyle Demmin [mailto:kyle.demmin@ring.com] 

Sent: Tuesday, August 06, 2019 3:49 PM 
To: Derek Frank <Derek-Frank@iowa-city.org> 

Cc: Media <media@ring.com> 

Subject: Neighbors Portal Activated + PR Materials / Guidelines - Iowa City Police Department - IA 


Hi Derek, 


Reaching out to confirm that the in-app announcement has gone out and your Neighbors portal features are 
now fully active. Coordinators and Early Adopters should receive email invitations shortly so they can log in 
and begin using Neighbors Portal. 

PR materials and guidelines below are equally important to team success now that the partnership has 
shifted towards a public-facing conversation. Please review and circulate materials to your internal team as 
needed. 

Ring's PR team is copied on this email (via media<3>rina.com^ please be sure to connect with us if 
you receive any media inquiries. 

Neighbors App PR Materials Folder f click to access^ includes: 

• Initial social media announcement templates (a great tool for informing the community) 

■ Key Neighbors App talking points 

* Hi-res Neighbors App imagery 


i 





Custom Neighbors App Download Link: https://download.rinQ.com/iowacitv 
Simple Text Code: 'cityofiowa' to 555888 from your smartphone, (not case sensitive) 

Guidelines 

• All public facing messaging and materials that mention Ring and/or the Neighbors App 
must be approved by both parties 


• Media inquiries and public requests for information about Ring or the Neighbors App 
should be flagged with both parties by contacting Ring's PR team via media@rina.com 


• Per Ring's company policy, we do not publicly disclose any app user or device owner data 


• Neighbors Portal back-end features should not be shared with the public, including the law 

enforcement Neighbors Portal on desktop view, the heat map, sample video request emails or the 
video request process itself as they often contain sensitive investigative information 

That's it for now! Well be on standby for any questions and keep us posted on any plans for outreach. 


All the best, 
Kyle Demmin 


Kyle Demmin 

Partner Success Manager 



1523 26th St. 

Santa Monica, CA 90404 

www.rinq.com 
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Download the Neighbors App. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Phillip Dienstag <pdienstag@ring.com > 
Friday, February 15, 2019 4:52 PM 
Jody Matherly 
Ring MOU 

Iowa City PD MOU.docx 


Chief Matherly, 

Thank you for taking the time to facilitate today's meeting. Through readings online and conversations with law 
enforcement officials at conferences, it's obvious that the Iowa City Police Department is one of the most innovative 
and progressive law enforcement agencies in the United States. ICPD's participation of the Ring Platform/Neighbors 
Portal would not only enhance the (already) great relationship that you have with your community but add a tool that 
can help identify suspects and place arrests. 

For my records, can you please send the name, email, and title of the individuals that were in attendance for the 
webinar? (no rush). 

if you need additional information or materials for your consideration, please let me know. 

Best, 

Phillip Dienstag 
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1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 
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Neighbors by Ring 

Memorandum of Understanding 


This agreement is entered into this_day of_, 2019 by and between Ring LLC (“Ring”) and 

Iowa City Police Department (“Agency”), (collectively the “parties”) and will provide Agency access to the 
Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
community engagement as we work together to make Iowa City (“City”) neighborhoods safer. 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and c omm ent on real time crime and safety events in 
their neighborhood. 

• As part of the program. Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to City residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing, Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 
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consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


Date: 
By: _ 


Name: 


Title: 


Agency 

Iowa City Police Department 

Date:_ 

By:_ 

Name:_ 

Title: 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Jorey Bailey <Jorey-Bailey@iowa-city.org> 
Tuesday, February 12, 2019 3:45 PM 
Jody Matherly 
RE: Ring Intro 


Sounds good 



Jorey Bailey 

Sergeant of Investigations 
Iowa City Police Department 
jore>-bai>eyi>iowa-citv.or^ 

Office: 319-356*5294 



From: Jody Matherly 

Sent: Tuesday, February 12, 2019 3:44 PM 
To: Jorey Bailey <J o rey- Ba I ley @ io wa -city. o rg> 

Cc: Derek Frank <Derek-Frank@iowa-city.org>; Denise Brotherton <Denise-Brotherton@iowa-city.org> 
Subject: RE: Ring Intro 


Let's meet in my office and use speaker phone 



Fair 

Responsive 

Professional 


Jody £. Mat&erfy 

Chief of Police 
Iowa City, iowa 
o- 319-356-5271 



From: Phillip Dienstag [ mailto:pdienstag@rinR.com l 
Sent: Tuesday, February 12, 2019 3:40 PM 
To: Jorey Bailey < Jorev-Bailev@iowa-citv.org > 

Cc: Jody Matherly < Jodv-Matherlv@iowa-citv.org >; Derek Frank < Derek-Frank@iowa-citv.org >: Denise Brotherton 
< Denise-Brotherton@iowa-citv.org > 

Subject: Re: Ring Intro 


Thank you so much for understanding. 

Below is the information for the Uber Conference: 


Join the call: https ://www.uberconference.com/t>hil534 
Optional dial in number: 720-835-5393 
PIN: 89677 


l 














Please use the URL, and I will screen share you from my laptop. 


Best, 

Phillip Dienstag 




1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@ring.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Tue, Feb 12,2019 at 1:05 PM Jorey Bailey < Jorev-Bailev@iowa-citv.org> wrote: 
Phillip, 


The webinar will be fine. 



Jorey Bailey 

Sergeant of Investigations 
Iowa City Police Department 
forev-baileyglowa-cit\ .ciT 
Office: 319 356-5294 


ft# 



From: Phillip Dienstag rmailto: pdienstag@,ring.com1 
Sent: Tuesday, February 12,2019 1:14 PM 
To: Jorey Bailey < Jorev-Bailev@,iowa-citv.org > 

Cc: Jody Matherly < Jodv-Matherlv@,iowa-citv.org >: Derek Frank <Derek-Frank@iowa-citv.org> : Denise 
Brotherton <Denise-Brotherton@iowa-citv.org > 

Subject: Re: Ring Intro 


Good Afternoon, I am currently in Wisconsin Dells, WI. We're experiencing a heavy snow event, roughly 12 
inches. My scheduled flight to Omaha has been canceled and I am unable to leave. Subsequent to Omaha, I 
was going to head to Sioux Falls and Iowa City but the weather has impacted all travel. I want to honor my 
co mm it m ent to your time, so if it works for you, can we please do a webinar during the time we were 
supposed to meet? Everything will be the same as I will show active camera map and live portal. 
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Again, I sincerely apologize for the inconvenience. 


Best, 

Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Tue, Feb 5,2019 at 10:07 AM Phillip Dienstag <pdienstag@ring.com> wrote: 
Sounds great! I look forward to visiting in a few weeks. 

Enjoy the rest of your week. 

Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 
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203 - 610-1178 


phil@rinq.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 5,2019 at 6:47 AM Jorey Bailey < Jorev-Bailev@iowa-citv.org > wrote: 

Phillip, 

Yes, we will plan on meeting you at our PD. Thank you for the calendar invite, we look forward to meeting 
with you. 

Jorey 

Sent from my iPhone 

On Feb 4,2019, at 1:06 PM, Phillip Dienstag <pdienstag@.ring.com> wrote: 

Good Morning, I hope everyone had an excellent weekend. 9:30a CST on 2/15 works for 
me. I will send a calendar invite now. Will this presentation being held at Headquarters? 

Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 
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Dhil@rina.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Sat, Feb 2,2019 at 9:42 AM Jorey Bailey <Jorev-Bailev@,iowa-citv.org> wrote: 
Phillip, 


We are fairly open on the 15th, aside from 11-lpm. Would 9:30am work for you? 


Thanks, 

Jorey 

Sent from my iPhone 


On Jan 31,2019, at 5:53 PM, Phillip Dienstag <pdienstag@ring.com> wrote: 

Good Afternoon, I wanted to follow up on my request to present the benefits 
of the Ring Platform to Iowa City Police Department in a few weeks. I am 
meeting with Omaha and Lincoln Police Department on 2/13 and would 
welcome the opportunity to visit Iowa City PD on 2/14 or 2/15. Please let me 
know your thoughts as I look forward to hearing from you soon. 


Best, 

Phillip Dienstag 


Error! Filename not specified. 
1523 26th St 

Santa Monica, CA 90404 
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203 - 610-1178 


phil@rinq.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 

On Mon, Dec 17,2018 at 10:56 AM Phillip Dienstag 
<pdienstag@ring-com> wrote: 

Sounds great, thank you, Chief Matherly. To everyone on this thread, have 
an excellent Holiday Season and Happy New Yea:. 

Best, 


PhilEip Dienstag 

Error I Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank T s Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 
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On Sat, Dec 15,2018 at 6:07 AM Jody Matherly <Jodv-Matherlv@iowa- 
citv.org > wrote: 


That time wasn’t working out well for my captain either. I’ll be heading 
out on vacation next week so unavailable until after the first of the year. 
Please reach out to me after the first of the year and we’ll schedule a better 
time to chat. Thank you so much. 

Sent from my iPad 


On Dec 14,2018, at 3:47 PM, Phillip Dienstag < pdienstag@ring.com > 
wrote: 


Chief, I hope your week is going well. Do you have 
alternative times for Tuesday? I work from PST and won't 
be available at 9a CST. 

Best, 

Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica* CA 90404 

203-610-1178 

phil@rina.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in 
Wilshire Park 

Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Wed, Dec 12,2018 at 3:08 PM Jody Matherly <Jodv- 
Matherlv@iowa-citv.org > wrote: 
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Thank you for reaching out. I am available Tuesday Dec 
18 at 9:00 am. My phone number is below. Will that 
work? 


<image001 .png> 

<image002.jpg> <image003.png> 


From: Phillip Dienstag [mailto : pdienstag@rmg.com1 
Sent: Tuesday, December 04,2018 2:49 PM 
To: Bradley Wentlandt <bradlev.wentlandt@ring.com> 
Cc: Jody Matherly < Jodv-Matherlv@iowa-citv.org> 
Subject: Re: Ring Intro 


Brad, thank you for the introduction. 


Chief Matherly, it's a pleasure to meet you by way of 
email. I sincerely apologize for my slow response as I 
would like to speak with you at your earliest convenience 
to cover the Ring Platform and Neighbors Portal. Please let 
me know when your schedule frees up for a 15-20 minute 
call and I will reach out. 


Best, 


Phillip Dienstag 

Error! Filename not specified. 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in 
Wilshire Park 


8 








Shark Tank: Shark Tank's Biggest Company (password: ring) 


LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Thu, Nov 29, 2018 at 6:56 PM Bradley Wentlandt 
<bradlev.wentlandt@xing.com > wrote: 

Hey Phil, 

I want to introduce you to Chief Jody Matherly from 
Iowa City. Chief Matherly is also the SACOP 
Representative to IACP for Iowa and has some great 
contacts. He’s interested in learning about our LE Portal 
and the Neighbors app. 

Jody, 

Phil is a great guy. We’ve travelled together quite a bit 
and even though he’s not a cop, he really understands law 
enforcement. He’s worked with dozens of agencies 
around the country. He’ll take care of you! See you at 
Christmas! 

Brad 


Disclaimer 


The information contained in this communication from the sender is 
confidential. It is intended solely for use by the recipient and others 
authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in 
relation of the contents of this information is strictly prohibited and 
may be unlawful. 

<image002.png> 
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Sue Dulek 


From: 

Sent: 

To: 

Cc: 

Subject: 


Phillip Dienstag <pdienstag@ring.com> 
Tuesday, February 05, 2019 12:08 PM 
Jorey Bailey 

Jody Matherly; Derek Frank; Denise Brotherton 
Re: Ring Intro 


Sounds great! I look forward to visiting in a few weeks. 
Enjoy the rest of your week. 

Best, 

Phillip Dienstag 


a 


1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company {password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Tue, Feb 5,2019 at 6:47 AM Jorey Bailey < Jorev-Bailev@iowa-citv.org > wrote: 

Phillip, 

Yes, we will plan on meeting you at our PD. Thank you for the calendar invite, we look forward to meeting with you. 
Jorey 

Sent from my iPhone 

On Feb 4,2019, at 1:06 PM, Phillip Dienstag < pdienstag(S)rine.com > wrote: 

Good Morning, I hope everyone had an excellent weekend. 9:30a CST on 2/15 works for me. I will 
send a calendar invite now. Will this presentation being held at Headquarters? 

Best, 

Phillip Dienstag 

1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 
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LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Sat, Feb 2, 2019 at 9:42 AM Jorey Bailey < Jorev-Bailev<5>iowa-citv.org > wrote: 

Phillip, 

We are fairly open on the 15th, aside from 11-lpm. Would 9:30am work for you? 

Thanks, 

Jorey 

Sent from my iPhone 

On Jan 31,2019, at 5:53 PM, Phillip Dienstag < pdienstae@ring.com > wrote: 

Good Afternoon, I wanted to follow up on my request to present the benefits of the 
Ring Platform to Iowa City Police Department in a few weeks. I am meeting with 
Omaha and Lincoln Police Department on 2/13 and would welcome the opportunity 
to visit Iowa City PD on 2/14 or 2/15. Please let me know your thoughts as I look 
forward to hearing from you soon. 

Best, 

Phillip Dienstag 


1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Mon, Dec 17,2018 at 10:56 AM Phillip Dienstag < Pdienstag@ring.com > wrote: 
Sounds great, thank you, Chief Matherly. To everyone on this thread, have an 
excellent Holiday Season and Happy New Year. 

Best, 

Phillip Dienstag 


1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@rinq.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
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Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war aeainst crime 
USA Today: Police sav crime drops with video doorbell 


On Sat, Dec 15,2018 at 6:07 AM Jody Matherly <Jodv-Matherlv@iowa-citv.org > 
wrote: 

That time wasn't working out well for my captain either. I'll be heading out on 
vacation next week so unavailable until after the first of the year. Please reach out 
to me after the first of the year and we'll schedule a better time to chat. Thank you 
so much. 

Sent from my iPad 

On Dec 14,2018, at 3:47 PM, Phillip Dienstag < pdienstae@ring.com > wrote: 

Chief, I hope your week is going well. Do you have alternative 
times for Tuesday? I work from PST and won't be available at 9a 
CST. 

Best, 

Phillip Dienstag 


1523 26th St 

Santa Monica, CA 90404 

203-610-1178 

phil@ring.com 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Wed, Dec 12,2018 at 3:08 PM Jody Matherly < Jodv- 
Matherlv@iowa-citv.ore > wrote: 

Thank you for reaching out. I am available Tuesday Dec 18 at 9:00 
am. My phone number is below. Will that work? 


<image001.png> 
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From: Phillip Dienstag [mailto: pdienstag@rine.com1 

Sent: Tuesday, December 04, 2018 2:49 PM 

To: Bradley Wentlandt <bradlev.wentlandt@ring.com > 
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Cc: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Intro 


Brad, thank you for the introduction. 


Chief Matherly, it's a pleasure to meet you by way of email. I 
sincerely apologize for my slow response as I would like to speak 
with you at your earliest convenience to cover the Ring Platform 
and Neighbors Portal. Please let me know when your schedule 
frees up for a 15-20 minute call and I will reach out. 


Best, 

Phillip Dienstag 

1523 26th St 
Santa Monica, CA 90404 
203-610-1178 
Dhil@rina.com 

LAPD Crime Study: Rine Partners with LAPP to Reduce Crime in Wilshire 
Park 

Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Rine modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 


On Thu, Nov 29,2018 at 6:56 PM Bradley Wentlandt 
< bradlev.wentlandt@ring.com > wrote: 

Hey Phil, 

I want to introduce you to Chief Jody Matherly from Iowa City. 
Chief Matherly is also the SACOP Representative to IACP for 
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Iowa and has some great contacts. He's interested in learning 
about our LE Portal and the Neighbors app. 

Jody, 

Phil is a great guy. We've travelled together quite a bit and even 
though he's not a cop, he really understands law enforcement. 
He's worked with dozens of agencies around the country. He'll 
take care of you! See you at Christmas! 

Brad 


Disclaimer 


The information contained in this communication from the sender is 
confidential. It is intended solely for use by the recipient and others 
authorized to receive it. If you are not the recipient, you are hereby 
notified that any disclosure, copying, distribution or taking action in 
relation of the contents of this information is strictly prohibited and may 
be unlawful. 

<image002.png> 
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Sue Dulek 


From: Phillip Dienstag <pdienstag@ring.com> 

Sent: Monday, May 27, 2019 10:03 AM 

To: Jody Matherly 

Subject: Re: Ring Neighbors Portal 

Chief, 

Below is a description of the Ring Neighbors Portal with PR examples from agencies across the country. Besides taking 
your City Attorney through the software itself, the MOU and PDF of Ring Neighbors Portal features are the only 
materials that have been approved to send at this time. 

The Ring Neighbors Portal is a web-based portal that allows your agency to connect with community members, share 
relevant public safety notices, have conversations and quickly request and receive video valuable for proactive crime 
measures and investigations. You can view a heat map of all active Ring devices and even request video footage from 
owners of Ring devices if a crime is committed within your jurisdiction. There is no cost associated 
with the portal/platform. 

1. Columbus Police Department 

2. Frisco Police Department 

3. Aurora Police Department 

4. Lubbock Police Department 

5. Houston Police Department 

6. Gwinnett Countv Police Department 

If you are interested in an in-person presentation or webinar to review the Ring Neighbors Portal software, 
please let me know and we can put something on the calendar. 

Best, 

Phillip Dienstag 

Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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On Mon, May 27, 2019 at 7:39 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org> wrote: 


Waiting on the other items you were going to send me last Friday. 


From: Phillip Dienstag rmailto: pdienstag@ring.com l 
Sent: Friday, May 24,2019 6:10 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Porta! 


Perfect. Attached, I have added a PDF of Portal Features. I don't have accessibility to my laptop right now but give me 
45 and I'll send everything else. Thank you for your patience, Chief. 


On Fri, May 24, 2019 at 4:06 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
Correct. Just our city attorney and me. 


From: Phillip Dienstag [mailto: pdienstag@ring.com1 
Sent: Friday, May 24,2019 6:05 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Sincere apologies for the delay. I'll prepare and get everything over to you. Whatever I send you is not going to be 
seen by press/media, correct? 


On Fri, May 24,2019 at 4:01 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

I have the MOU. Still waiting on the info described below that you said you were sending on the 21 st . 
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From: Phillip Dienstag I mailto: pdienstag@ring.com1 
Sent: Tuesday, May 21, 2019 10:41 AM 
To: Jody Matherly <Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Chief, 


Did 1 send you the MOU? If so, what other information do you need for the attorney review? 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phif@rinq.com 



1523 26th St. 

Santa Monica. CA 90404 

www.rinq.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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On Mon, May 20, 2019 at 7:56 AM Phillip Dienstag < pdienstag(S>ring.com > wrote: 
Perfect. I will put something together by EOD tomorrow. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica. CA 90404 

www.ring.com 



Download the Neighbors Apo. 

Join the new neighborhood watch. 


On Sun, May 19,2019 at 12:43 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
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Whatever you deem is a detailed explanation of the Neighbors program, how the police dashboard works, etc. 
Media and case studies will help. 


From: Phillip Dienstag fmailto: pdienstae(5) rine.com ) 
Sent: Monday, May 13,2019 12:13 PM 
To: Jody Matherly < Jodv-Matherlv(S)iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Thank you for the update. What information do you think they will need for their review? I have press releases, 
PDF (portal features), case studies, etc. 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica. CA 90404 

www.ring.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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On Sun, May 12,2019 at 6:21 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 


Thanks for the follow-up. We are interested but still waiting on enough information from you to allow our city 
attorney to approve our participation. 


From: Phillip Dienstag f mailto: pdienstag@ring.com1 
Sent: Thursday, May 9, 2019 4:48 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Ring Neighbors Portal 


Chief Matherly, 


i hope you're having an excellent week. I apologize for the length of time since my last email, but < wanted to 
circle back and see if Iowa City PD was still interested in partnering with Ring. 


We made some changes within the department but I will still be your POC if the opportunity is still there. I have a 
PDF of Neighbors Portal features along with case studies, referrals and examples of Press Release from other 
agencies to help expedite the process. Your patience and support throughout this process are greatly 
appreciated, as I look forward to hearing from you soon. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica. CA 90404 

www.hng.com 
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Download the Neighbors Add. 

Join the new neighborhood watch. 


Disclaimer 


The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient 
and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, 
distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@rina.com 



1523 26th St. 

Santa Monica. CA 90404 

www.ring.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 







rings?- 


Neighbors Portal Features 

Updated as of 2/26/19 


Neighbors Feed 

Aggregate view of all Neighbor and Law 
Enforcement posts within and around 
your jurisdiction 


Ability to view all posts or filter by 
category: 

1. Crime 

2. Safety 

3. Suspicious 

4. Stranger 

5. Lost Pet 



Commenting 

Shows the community that Law 
Enforcement is engaging and being 
proactive 


Crime Analyst Aliperti 3d 

Hello - can the original poster please give me a call? 239-573- 
3043 Thank you! -Dei rcfra Aliperti, Crime Analyst 

ReplyCD 


Neighbors are anonymous 

Law Enforcement is not anonymous and 
includes the users name and department 
name 


Public Information 3d 

Thank you for sharing mis video, u nas been sent to the officers investigating, if 
you have not done so already, please call 410-313-3700 to file a report. 

Reply P 

Public Information ■ 2d 

These two juveniles are in custody ana will be charged. Your videos were essentia! 
in identifying them so quickly. Please encourage your neighbors to report any 
stolen packages, etc. 

ReplyP 

Neighbor 24 2d 
Thanks for the great work! 

ReplyP 
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C* I Neighbors 

I II I U Portal 


Posting 

Localized messaging system (not jurisdiction¬ 
wide) 

Requires an address (hidden from public 
view) to determine recipients 

Neighbors who are subscribed to that area 
will receive a notification 

Effective way to solicit information from the 
community 


Law Enforcement Agency • cri m e 

Vehicle break-ins 

in the overnight hours of Sunday, Nov. 18-Monday, Nov. 19, 
unknown suspsct(s) broke in to 12 vehicles on the following 
streets: Peartree Way, Green Meadow Drive, Red Stream Way, 
Gray Star' Way, and LiUie Patuxent Parkway. In some cases, a 
window was broken, in others, car doors were left unlocked. 
Only loose change was reported stolen, if you have any 
information, cal , 410-313-3700. You also are 

encouraged to check your doorbell cameras to see if they 
captured anything during this timeframe. 

5 comments 


IS P Comment Share 


Suggested Content 

Anything actionable that could be 
categorized as crime and safety 

1. PSA 

2. BOLO 

3. Request for information 


Law Enforcement Agency ^ * crime 

Hit and Run on Main Street 

Looking for vehicle and driver description that were involved in a hit and run on 
Main Street around 6:00PM on Monday Feb £>, Please contact Detective Jones with 
any information at (123) 436*7690 and reference case #12345, 

JO Comments 


06 12 


CD Comment 


Share 
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rinn Neighbors 

I II I U portal 


Request Form 

1. Incident Location 

a. Required to determine area of interest 

2. Case# 

a. Internal reference number 

3. Start Date/End Date 

a. Max 12-hour window 

b. Up to 45 days in the past 

4. Incident Type 

a. Select Category 

5. Click'Submit'to see a preview 


ring 


JKitem Locatio" 


r vie f 


Stan Ualje 


Pali- 


Email to Ring User 

Sent to Ring User from Ring Team on behalf of 
Agency 

Ring User will receive email with two options: 


Dear Joe, 

Captain Jana Smith of the Example Law Enforcement 
Agency is investigating an incident that occurred near 
your home and your Ring device may have captured 
video that can help. Captain Jane Smith of the 
Example Law Enforcement Agency is seeking videos 
recorded between: February 19th from 4:Q0 PM to 
11:00 PM 


1. Share Videos 

2. Review Videos 

a. Allows user to send selected videos 
Click send to confirm Video Request 





Sharing your Ring videos is absolutely your choice, and 
none of your information has been shared with faw 
enforcement. However, if you'd like to take direct action 
against crime in your community, this rs a great 
opportunity by sharing your Ring videos and your 
contact information with Captain Jane Smith of the 
Example Law Enforcement Agency 

Thank you for making your neighborhood a safer place. 

Stay safe, 

Ring Team 

If you have any questions or concerns, piease contact 

Captain Jane Smith at Example Law Enforcement 
Agency or the Ring Video Request Team at 


ftMtoi mCH#* nm from Un w*** to wtm* lootogt 
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ringas 1 ™ 


Manage Cases 

Select Case to view submitted videos 

ring 


Select Video to review footage 


1. Categorize each video as important or 
not important 

2. Important videos can be downloaded 
onto a desktop in MP4 format and 
uploaded into an evidence 
management system 

3. Videos marked as not important will be 
archived 



* 

■ r M 



• • • •"-* 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Jody Matherly <Jody-Matherly@iowa-city.org> 

Friday, June 14, 2019 7:01 AM 
Jody Matherly 

Iowa police register doorbell cameras in crime fighting effort 


https://www.desmoinesregister.com/story/news/2019/06/12/waukee-iowa-doorbell-camera-security-police-privacy- 

technology-surveillance-ring-nest-crime/1407569001/ 


Sent from my iPad 


l 



Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Phillip Dienstag <pdienstag@ring.com> 
Friday, June 07, 2019 2:37 PM 
Jody Matherly 
Re: Ring Neighbors Portal 


Chief, I hope you're having an excellent week. I wanted to follow up on the information i sent last week. Would it help 
if I visited for an in-person presentation? Please let me know if there are additional materials you need for your 
review. 

Best, 


Phillip Dienstag 

Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St 

Santa Monica, CA 90404 

www.rinQ.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 27, 2019 at 8:03 AM Phillip Dienstag < pdienstag@ring.com > wrote: 

Chief, 

Below is a description of the Ring Neighbors Portal with PR examples from agencies across the country. Besides taking 
your City Attorney through the software itself, the MOU and PDF of Ring Neighbors Portal features are the only 
materials that have been approved to send at this time. 

The Ring Neighbors Portal is a web-based portal that allows your agency to connect with community members, share 
relevant public safety notices, have conversations and quickly request and receive video valuable for proactive crime 
measures and investigations. You can view a heat map of all active Ring devices and even request video footage from 
owners of Ring devices if a crime is committed within your jurisdiction. There is no cost associated 
with the portai/piatform. 

1. Columbus Police Department 

2. Frisco Police Department 


l 











3. Aurora Police Department 

4. Lubbock Police Department 

5. Houston Police Department 

6. Gwinnett County Police Department 

If you are interested in an in-person presentation or webinar to review the Ring Neighbors Portal software, 
please let me know and we can put something on the calendar. 

Best, 

Phillip Dienstag 

Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 27, 2019 at 7:39 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
Waiting on the other items you were going to send me last Friday. 


From: Phillip Dienstag [mailto: pdienstag@ring.coml 
Sent: Friday, May 24, 2019 6:10 PM 
To: Jody Matherly < Jodv-Matherlv@ iowa-citv.o rg > 
Subject: Re: Ring Neighbors Portal 


Perfect. Attached, I have added a PDF of Portal Features. I don't have accessibility to my laptop right now but give 
me 45 and I'll send everything else. Thank you for your patience, Chief. 
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On Fri, May 24, 2019 at 4:06 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 


Correct. Just our city attorney and me. 


From: Phillip Dienstag rmailto: pdienstag@rinE.coml 
Sent: Friday, May 24,2019 6:05 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Sincere apologies for the delay. I'll prepare and get everything over to you. Whatever I send you is not going to be 
seen by press/media, correct? 


On Fri, May 24,2019 at 4:01 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
i have the MOU. Still waiting on the info described below that you said you were sending on the 21 st 


From: Phillip Dienstag rmailto: pdienstag@ring.com ] 
Sent: Tuesday, May 21, 2019 10:41 AM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Chief, 


Did I send you the MOU? If so, what other information do you need for the attorney review? 


Best, 
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Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica. CA 90404 

www.ring.com 



Download the Neighbors Ap p. 

Join the new neighborhood watch. 


On Mon, May 20, 2019 at 7:56 AM Phillip Dienstag < pdienstag@ring.com > wrote 
Perfect. I will put something together by EOD tomorrow. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 
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1523 26th St. 

Santa Monica. CA 90404 

wvw.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Sun, May 19,2019 at 12:43 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Whatever you deem is a detailed explanation of the Neighbors program, how the police dashboard works, etc. 
Media and case studies will help. 


From: Phillip Dienstag [mailto: pdienstag@ring.com1 
Sent: Monday, May 13,201912:13 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Thank you for the update. What information do you think they will need for their review? I have press releases, 
PDF (portal features), case studies, etc. 


Phillip Dienstag 
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Law Enforcement Liaison 
T 203.610.1178 E Dhil@ring.com 



1523 26th St. 

Santa Monica. CA 90404 

www.rinq.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Sun, May 12, 2019 at 6:21 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Thanks for the follow-up. We are interested but still waiting on enough information from you to allow our city 
attorney to approve our participation. 


From: Phillip Dienstag [mailto: pdienstag@ring.com 1 
Sent: Thursday, May 9,2019 4:48 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Ring Neighbors Portal 


Chief Matherly, 


i hope you f re having an excellent week. I apologize for the length of time since my last email, but I wanted to 
circle back and see if Iowa City PD was still interested in partnering with Ring. 
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We made some changes within the department but I will still be your POC if the opportunity is still there. I have 
a PDF of Neighbors Portal features along with case studies, referrals and examples of Press Release from other 
agencies to help expedite the process. Your patience and support throughout this process are greatly 
appreciated, as I look forward to hearing from you soon. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E Dhil@rina.com 



1523 26th St. 

Santa Monica. CA 90404 

www.rina.com 



Download the Neighbors Ado. 

Join the new neighborhood watch. 


Disclaimer 


The information contained in this communication from the sender is confidential. It is intended solely for use by the 
recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure 
copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be 
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Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@rinQ.com 



1523 26th St. 

Santa Monica. CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@ring.com 



1523 26th St 

Santa Monica, CA 90404 

www.ring.com 
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Download the Neighbors Add. 

Join the new neighborhood watch. 
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Sue Dulek 


From: Phillip Dienstag <pdienstag@ring.com> 

Sent: Friday, June 14, 2019 2:04 PM 

To: JodyMatherly 

Subject: Re: Ring Neighbors Portal 


Chief Matherly, 

Thank you for taking the time to review the MOU. I am submitting this to Ring Legal for approval. If any changes need 
to be made, I will send you the redlined version but based off of what I am seeing we should be fine. 

Have an excellent weekend. 

Best, 


Phillip Dienstag 

Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica, CA 90404 

www.hng.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Fri, Jun 14, 2019 at 11:57 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Attached is the MOU we reviewed and added language to. Let me know when you can move forward with it, 



Fair 

Responsive 

Professional 


Jody L. IMatderfy 
Chief of Police 
Iowa City, Iowa 
O- 319-356-5271 
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From: Phillip Dienstag [mailto: pdienstag@rlng.com l 
Sent: Friday, June 07, 2019 2:37 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Chief, I hope you're having an excellent week. I wanted to follow up on the information I sent last week. Would it help 
if I visited for an in-person presentation? Please let me know if there are additional materials you need for your 
review. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@rina.com 



1523 26th St. 

Santa Monica, CA 90404 

www.hnq.com 


S 


Download the Neighbors Add. 

Join the new neighborhood watch. 
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On Mon, May 27, 2019 at 8:03 AM Phillip Dienstag < pdienstag@ring.com > wrote: 


Chief, 


Below is a description of the Ring Neighbors Portal with PR examples from agencies across the country. Besides 
taking your City Attorney through the software itself, the MOU and PDF of Ring Neighbors Portal features are the 
only materials that have been approved to send at this time. 


The Ring Neighbors Portal is a web-based portal that allows your agency to connect with community members, share 
relevant public safety notices, have conversations and quickly request and receive video valuable for proactive crime 
measures and investigations. You can view a heat map of all active Ring devices and even request video footage from 
owners of Ring devices if a crime is committed within your jurisdiction. There is no cost associated 
with the portal/platform. 


1. Columbus Police Department 

2. Frisco Police Department 

3. Aurora Police Department 

4. Lubbock Police Department 

5. Houston Police Department 

6. Gwinnett County Police Department 

If you are interested in an in-person presentation or webinar to review the Ring Neighbors Portal software, 
please let me know and we can put something on the calendar. 

Best, 
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Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 27, 2019 at 7:39 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
Waiting on the other items you were going to send me last Friday. 


From: Phillip Dienstag [mailto: pdienstag@ring.com1 
Sent: Friday, May 24, 2019 6:10 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Perfect. Attached, I have added a PDF of Portal Features. I don't have accessibility to my laptop right now but give 
me 45 and I'll send everything else. Thank you for your patience. Chief. 


On Fri, May 24,2019 at 4:06 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
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Correct. Just our city attorney and me. 


From: Phillip Dienstag [mailto: pdienstag@ring.com1 
Sent: Friday, May 24, 2019 6:05 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Sincere apologies for the delay. I'll prepare and get everything over to you. Whatever I send you is not going to be 
seen by press/media, correct? 


On Fri, May 24,2019 at 4:01 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org> wrote: 

I have the MOU. Still waiting on the info described below that you said you were sending on the 21 st . 


From: Phillip Dienstag [mailto: pdienstag@ring.com1 
Sent: Tuesday, May 21, 2019 10:41 AM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Chief, 


Did I send you the MOU? If so, what other information do you need for the attorney review? 


Best, 


Phillip Dienstag 
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Law Enforcement Liaison 

T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica. CA 9Q4Q4 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 20, 2019 at 7:56 AM Phillip Dienstag < pdienstag@ring.com > wrote 
Perfect. I will put something together by EOD tomorrow. 

Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phif@rina.com 
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1523 26th St. 

Santa Monica, CA 90404 

www.rina.conn 



Download the Neighbors App 
Join the new neighborhood watch. 


On Sun, May 19,2019 at 12:43 PM Jody Matherly <Jody-Matherlv(5>iowa-cltv+org > wrote: 

Whatever you deem is a detailed explanation of the Neighbors program, how the police dashboard works, etc. 
Media and case studies will help. 


From: Phillip Dienstag [mailto: pdienstag@ring.com ] 
Sent: Monday, May 13, 2019 12:13 PM 
To: Jody Matherly <Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Thank you for the update. What information do you think they will need for their review? I have press releases, 
PDF (portal features), case studies, etc. 


Phillip Dienstag 
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Law Enforcement Liaison 
T 203.610.1178 E phil@rinQ.com 



1523 26th St. 

Santa Monica. CA 90404 

www.rinQ.com 



Downioad the Neighbors Add. 

Join the new neighborhood watch. 


On Sun, May 12, 2019 at 6:21 AM Jody Matherly < Jody-Matherlv@iowa-citv.org > wrote: 

Thanks for the follow-up. We are interested but still waiting on enough information from you to allow our city 
attorney to approve our participation. 


From: Phillip Dienstag [mailto: pdienstag@rine.cnm 1 
Sent: Thursday, May 9,2019 4:48 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Ring Neighbors Portal 


Chief Matherly, 


I hope you re having an excellent week. I apologize for the length of time since my last email, but I wanted to 
circle back and see if Iowa City PD was still interested in partnering with Ring. 
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We made some changes within the department but I will still be your POC if the opportunity is still there. I 
have a PDF of Neighbors Portal features along with case studies, referrals and examples of Press Release from 
other agencies to help expedite the process. Your patience and support throughout this process are greatly 
appreciated, as I look forward to hearing from you soon. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@rinq.com 




1523 26th St. 

Santa Monica. CA 90404 

www.rinqxom 



Download the Neighbors App. 

Join the new neighborhood watch. 


Disclaimer 


The information contained in this communication from the sender is confidential. It is intended solely for use by the 
recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, 
copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be 
unlawful. 
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Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@rinQ.com 



1523 26th St. 

Santa Monica. CA 90404 

www.rina.com 



Download the Neighbors A p p 
Join the new neighborhood watch. 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@rina.com 














1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Sue Dulek 


From: 

Phillip Dienstag <pdienstag@ring.com> 

Sent: 

Friday, June 21,2019 12:02 PM 

To: 

Jody Matherly 

Subject: 

Re: Ring Neighbors Portal 

Chief, 



Ring Legal should have final edits with your MOU be EOD today, i apologize for the slow response and have pushed 
them to review asap. 

Best, 


Phillip Dienstag 

Law Enforcement Liaison 
T 203.610.1178 E phil@ring.com 



1523 26th St. 

Santa Monica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Fri, Jun 14, 2019 at 12:04 PM Phillip Dienstag < pdienstag@ringxom > wrote: 

Chief Matherly, 

Thank you for taking the time to review the MOU. I am submitting this to Ring Legal for approval. If any changes need 
to be made, I will send you the redlined version but based off of what I am seeing we should be fine. 

Have an excellent weekend. 

Best, 


Phillip Dienstag 

Law Enforcement Liaison 

T 203.610.1178 E phil@ring.com 
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1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors App. 

Join the new neighborhood watch. 


On Fri, Jun 14, 2019 at 11:57 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Attached is the MOU we reviewed and added language to. Let me know when you can move forward with it. 



Fair 

Responsive 

Professional 


Jody L. Matiwrfy 
Chief of Police 
Iowa City, Iowa 
o- 319-355-5271 


fact book 



From: Phillip Dienstag [mailto: pdienstag@ring.coml 
Sent: Friday, June 07,2019 2:37 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Chief, I hope you're having an excellent week. I wanted to follow up on the information I sent last week. Would it 
help if I visited for an in-person presentation? Please let me know if there are additional materials you need for your 
review. 


Best, 
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Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@rinQ.com 



1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Mon, May 27, 2019 at 8:03 AM Phillip Dienstag < pdlenstag@ring.com > wrote: 


Chief, 


Below is a description of the Ring Neighbors Portal with PR examples from agencies across the country. Besides 
taking your City Attorney through the software itself, the MOU and PDF of Ring Neighbors Portal features are the 
only materials that have been approved to send at this time. 


The Ring Neighbors Portal is a web-based portal that allows your agency to connect with community members, 
share relevant public safety notices, have conversations and quickly request and receive video valuable for proactive 
crime measures and investigations. You can view a heat map of all active Ring devices and even request video 
footage from owners of Ring devices if a crime is committed within your jurisdiction. There is no cost associated 
with the portal/platform. 
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1. Columbus Police Department 


2. Frisco Police Department 


3. Aurora Police Department 


4. Lubbock Police Department 


5. Houston Police Department 


6. Gwinnett Countv Police Department 


If you are interested in an in-person presentation or webinar to review the Ring Neighbors Portal software, 
please let me know and we can put something on the calendar. 


Best, 

Phillip Dienstag 


Law Enforcement Liaison 

T 203,610.1178 E phil@rinQ,com 



1523 26th St. 

Santa Monica, CA 90404 

www.rina.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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On Mon, May 27, 2019 at 7:39 AM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
Waiting on the other items you were going to send me last Friday. 


From: Phillip Dienstag fmailto: pdienstag@ring.com 1 
Sent: Friday, May 24,2019 6:10 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Perfect. Attached, I have added a PDF of Portal Features. I don't have accessibility to my laptop right now but give 
me 45 and I'll send everything else. Thank you for your patience. Chief. 


On Fri, May 24, 2019 at 4:06 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 
Correct. Just our city attorney and me. 


From: Phillip Dienstag fmailto: pdienstag@ring.com1 
Sent: Friday, May 24, 2019 6:05 PM 
To: Jody Matherly <Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Sincere apologies for the delay. I'll prepare and get everything over to you. Whatever i send you is not going to be 
seen by press/media, correct? 
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On Fri, May 24, 2019 at 4:01 PM Jody Matherly Qodv-Matherlv@iowa-dtv.ore > wrote: 

J have the MOU. Still waiting on the info described below that you said you were sending on the 21 st . 


From: Phillip Dienstag [mailto: pdienstag@rine.coml 
Sent: Tuesday, May 21, 2019 10:41 AM 
To: Jody Matherly Qodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Chief, 


Did I send you the MOU? If so, what other information do you need for the attorney review? 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phii@rina.com 



1523 26th St. 

Santa Monica. CA 90404 

www.rina.com 



Download the Neighbors App, 

Join the new neighborhood watch. 
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On Mon, May 20,2019 at 7:56 AM Phillip Dienstag < pdienstag@rine.com > wrote 


Perfect, t will put something together by EOD tomorrow. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phii@rina.CQm 



1523 26th St. 

Santa Monica. CA 90404 

www.rina.com 



Download the Neighbors App 
Join the new neighborhood watch. 
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On Sun, May 19, 2019 at 12:43 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Whatever you deem is a detailed explanation of the Neighbors program, how the police dashboard works etc 
Media and case studies will help. 


From: Phillip Dienstag fmailto: pdienstag@ring.rnm1 
Sent: Monday, May 13, 2019 12:13 PM 
To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Ring Neighbors Portal 


Thank you for the update. What information do you think they will need for their review? I have press 
releases, PDF (portal features), case studies, etc. 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@rino.CQm 



1523 26th St. 

Santa Monica. CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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On Sun, May 12,2019 at 6:21 AM Jody Matherly < Jodv-Matherlv(5)iowa-citv.org > wrote: 

Thanks for the follow-up. We are interested but still waiting on enough information from you to allow our city 
attorney to approve our participation. 


From: Phillip Dienstag fmailto: pdienstag@ring.coml 
Sent: Thursday, May 9, 2019 4:48 PM 
To: Jody Matherly < Jodv-Matheriv(S)iowa-citv.org > 
Subject: Ring Neighbors Portal 


Chief Matherly, 


I hope you re having an excellent week, i apologize for the length of time since my last email, but I wanted to 
circle back and see if Iowa City PD was still interested in partnering with Ring. 


We made some changes within the department but I will still be your POC if the opportunity is still there. I 
have a PDF of Neighbors Portal features along with case studies, referrals and examples of Press Release from 
other agencies to help expedite the process. Your patience and support throughout this process are greatly 
appreciated, as I look forward to hearing from you soon. 


Best, 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@rino.com 
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1523 26th St. 

Santa Monica. CA 904Q4 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Disclaimer 


The information contained in this communication from the sender is confidential. It is intended solely for use by the 
recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure 
copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@hna.com 
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1523 26th St. 

Santa Monica. CA 90404 

www.rinQ.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Phillip Dienstag 


Law Enforcement Liaison 
T 203.610.1178 E phil@rina.com 



1523 26th St. 

Santa Monica, CA 90404 

www.rina.com 



Download the Neighbors Ap p 
Join the new neighborhood watch. 
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Neighbors by Ring 

Memorandum of Understanding 

This agreement is entered into this_day of_, 2019 by and between Ring LLC (“Ring”) and 

Iowa City Police Department (“Agency”), (collectively the “parties”) and will provide Agency access to the 
Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
community engagement as we work together to make Iowa City (“City”) neighborhoods safer. 

Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

• As part of the program. Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to City residents free of charge. 

Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing, Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 


Updated Decanber 2018 




consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this prog ram 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. If the Agency receives a request under 
the Iowa Open Records Act for a docum e nt that Ring has labelled confidential Agency will provide Ring with 

7days notice prior to releasing the document to enable Ring to seek an injunction from the Court to enioin the 

release of the document 


RING LLC 


Date: 
By: _ 


Name: 


Title: 


Agency 

Iowa City Police Department 

Date:_ 

By: _ 

Name: _ 

Title: 
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Sue Dulek 


From: 


Kyle Demmin <kyle.demmin@ring.com> 

Wednesday, June 26, 2019 3:34 PM 
Denise Brotherton 

David Droll; Bill Campbell; Jody Matherly; Derek Frank 
Re: Intro to Kyle (Iowa City Police Department) 


Sent: 

To: 

Cc: 


Subject: 


Thank you everyone. 

Let’s move forward with Monday, July 8th at 1pm CT. Please let me know if there are any issues with this 
time. Once confirmed. I'll send out calendar invites. 

The goal of this call is to discuss the training and deployment process of the Ring Neighbors Portal. From 
there, we will schedule the Remote Webinar a few weeks after. 

What will be the best number to reach you all on? 


-Kyle 


On Wed, Jun 26, 2019 at 12:50 PM Denise Brotherton < Denise-Brotherton@iowa-citv.org > wrote: 
8th works for me 

Sent from my iPhone 

On Jun 26,2019, at 2:42 PM, David Droll <David-Droll@iowa-citv.org > wrote: 

Out of the state next week but back on the 8th. 


-Original message- 

From: Bill Campbell < Bill-Campbell@iowa-citv.org > 

Date: 6/26/19 2:40 PM (GMT-06:00) 

To: Jody Matherly <Jodv-Matherlv@iowa-citv.org >. 'Kyle Demmin' <kvle.demmin@ring.com > 
Cc: Derek Frank < Derek-Frank@iowa-citv.org >. David Droll <David-Droll@iowa-citv.org >. Denise 
Brotherton < Denise-Brotherton@iowa-citv.org > 

Subject: RE: Intro to Kyle (Iowa City Police Department) 

Either date should work for me. 


From: Jody Matherly 

Sent: Wednesday, June 26,2019 2:36 PM 

To: 'Kyle Demmin' <kvle.demmin@ring.com > 

Cc: Derek Frank < Derek-Frank@iowa-citv.org >: David Droll <David-Droll@iowa-citv.org >: Bill Campbell 
<Bill-Camp bell@iowa-citv.org >: Denise Brotherton <Penise-Brotherton@iowa-citv.org > 

Subject: RE: Intro to Kyle (Iowa City Police Department) 


l 


















I'd like the four employees copied on this email to be on the call too. Let's try the 3 rd or 8 th . 



Fair 

Responsive 

Professional 


Jody L. IMatfherCy 
Chief of Police 
Iowa City, Iowa 
o- 319-356-5271 



From: Kyle Demmin [mailto:kvle.demmin@ring.com1 
Sent: Wednesday, June 26,2019 12:10 PM 
Cc: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 
Subject: Re: Intro to Kyle {Iowa City Police Department) 


Thank you for the introduction, Phil. Moving you to BCC to spare your inbox. 

Hi Chief Matherly, 

It's a pleasure to meet you. I'd like to set up an intro call so we can discuss the Ring 
Neighbors Portal training and cover next steps. Do any of the following times work for you? 


• Tuesday, July 2nd (anytime after 10am CT) 

• Wednesday, July 3rd (anytime between 10am CT - 3pm CT) 

• Monday, July 8th (anytime after 11am CT) 

Please let me know and I'll confirm with a calendar invite. Looking forward to speaking with 
you! 


Best, 


Kyle Demmin 
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Partner Success Manager 
kyle.demmin@rinQ.CQm 

714-381-6291 



1523 26th St. 

Santa Monica, CA 90404 
www.rinQ.com 



Download the Neighbors Ann 
Join the new neighborhood watch. 


Neighbors Portal Resource Center 


On Wed, Jun 26, 2019 at 9:29 AM Phillip Dienstag <pdienstag@ring.com> wrote: 


Chief Matherly- Great news! The MOU agreement is fully signed. Attached are the documents 
for your records. 

I’ve copied your new Partner Success Manager, Kyle who will set up a 30-minute call for you 
to discuss the next steps of Iowa City Police Department's Neighbors Portal onboarding. 

Best, 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@rina.com 



1523 26th St. 

Santa Monica, CA 90404 

www.rina.com 
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Download the Neighbors App. 

Join the new neighborhood watch. 


Kyle Demmin 


Partner Success Manager 
kvle.demmin@ring.com 

714-381-6291 



1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors App. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


Disclaimer 


The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 
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Kyle Demmin 

Partner Success Manager 

kyle.demmin@ring.com 

714-381-6291 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 


Download the Neighbors App 
Join the new neighborhood watch. 

Neighbors Portal Resource Center 
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Neighbors by Ring 
Memorandum of Understanding 

21 June 

This agreement is entered into this_day of_, 2019 by and between Ring LLC (“Ring”) and 

Iowa City Police Department (“Agency”), (collectively the “parties”) and will provide Agency access to the 
Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
community engagement as we work together to make Iowa City (“City”) neighborhoods safer. 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

• As part of the program. Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in die app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to City residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing. Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 



Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 
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consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any info rmation 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. If the Agency receives a request under the 
Iowa Open Records Act for a document that Ring has labelled confidential Agency will provide Ring with 7 
days notice prior to releasing the document to enable Ring to seek an injunction from the Court to enjoin the 
release of the document 


RING LLC 

6/21/2019 


By: 

/HlAJlASf (fyVMMjt 


JWJI lAU-lVUM/V...- 

Name: 

August Cziment 

Title: 

Director of Operations 


Agency 

Iowa City Police Department 

Date:_ 6-24-19 _ 

Digitally signed by Jody Matherly 

| ^ J. , * I DM: ert=Jody Matheriy, eMowaCity Police 

By: JOdV Ivlclt MGM V De PaTtment,ou r email=jody- 

- f nttth H y g iP Wwl ty . pr g, c* U J 

Date: 2019.06.2414:58:28 -Q5W 

Name: Jody Matherly _ 

Police Chief 

Title:_ 
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Sue Dulek 


From: Jody Matherly <Jody-Matherly@iowa-city.org> 

Sent: Monday, August 19, 2019 8:27 AM 

To: Geoff Fruin 

Subject: RE: Facial Recognition ban in Iowa City 

We do not use this facial recognition technology and have no plans to, including the ped mall cameras. 


Jody L. Ma t&eriy 
Chief of Police 
Iowa City, Iowa 
o- 319-356-5271 





From: Geoff Fruin 

Sent: Monday, August 19,2019 7:50 AM 

To: Jody Matherly <Jody-Matherly@iowa-city.org> 

Subject: FW: Facial Recognition ban in Iowa City 

Chief- 

Am I correct that we do not have any current or planned uses for facial recognition? That is not part of the ped mall 
camera specs, correct? 

Thanks - 

Geoff 

From: Rockne Cole [ mailto:rocknecole@gmail.com1 
Sent: Friday, August 16,2019 1:53 PM 

To: Geoff Fruin < Geoff-Fruin@iowa-citv.org >: Eleanor M. Dilkes < Eleanor-Dilkes@iowa-citv.org > 

Subject: Fwd: Facial Recognition ban in Iowa City 

Geoff, and Eleanor, 

Two Iowa City residents approached me with concerns about facial recognition technology. Could you update me 
about any pending facial recognition technology if any within City? Do we currently utilize on ped mall or anywhere 
else? 


Eleanor, two residents contacted me about a notice requirement for any private business using facial recognition 
technology. Are you aware of any home rule issues associated with regulation of facial recognition technology? Are 
you aware of any other Iowa cities that have taken on this issue? 

I understand that it is very complicated topic. No urgent rush on this, if I could get something in couple of weeks or so 
that would be greatly appreciated. 


I 










Rockne 


—— Forwarded message- 

From: Martha Hampel < martharhampel@gmail.com > 
Date: Sun, Aug 4, 2019 at 9:57 PM 
Subject: Facial Recognition ban in Iowa City 
To: Rockne Cole < RockneCole@gmail.com > 

Cc: Aleksey Gurtovoy < agurtovov@gmail.com > 


Hi Rockne, 


I hope your vacation is going well. As promised, below is some background info on facial recognition, its 
increasing penetration into our daily lives, and efforts in other cities around the country to ban it or contain 
the risks. 

A facial recognition system (FRS) is a technology capable of identifying a person or verifying a person’s 
identity using a photo or a still frame from a video. The details of how different FRS work vary, but in general, 
the identification is done by comparing facial features from a given image with faces in a database. Each face * 
stored in the database also has attached information about that person’s identity, thus finding a "matching” 
face leads to the person’s “identification.” A FRS without access to a database of “faceprints” and associated 
identity information is useless. 

It’s important to note that a “match” is always probabilistic, that is, the FRS cannot with ioo% certainty 
confirm that two images are in fact the same face — and, for that matter, neither can humans. Instead, the 
FRS has a set similarity threshold that determines whether a photo is a “match.” Most FRS return a list of 
potential matches with their associated probabilities. 

It’s widely acknowledged that the accuracy of facial recognition systems as a biometric technology is lower 
than, say, fingerprint recognition, and that it’ll likely remain such . Faces are just not that unique, and factors 
like illumination, expression, pose and noise during face capture can significantly affect the FRS performance. 
The primary reason for the surge in adoption of facial recognition systems is their ability to perform mass 
identification — and therefore mass surveillance — without the cooperation of the subjects. 

This ability is what prompted organizations like the ACLU. the Electronic Frontier Foundation, and Fight for 
the Future to declare facial recognition to be an unprecedented threat to our civil liberties and 
privacy, a technology that funda mentally RtemE ;s3 bow wr igsa M fail RRiliJfeg aimaegi. and that is 
incompatible with a healthy democracy . 

The technology’s constitutionality is also n . » J . but it’ll likely be years before the US Supreme Court 

rules on the issue. 


Meanwhile, federal, state, and local governments continue to quietly expand the use of facial recognition 
technology despite the ample evidence that it’s highly inconsistent with our core values 

For instance, the City of Detroit has employed a public-private partnership program to build one of the 
largest, most pervasiv e urban surveillance networks in the US . Detroit’s surveillance infrastructure includes 
500+ high-definition cameras installed at “parks, schools, intersections, immigration centers, gas stating 
churches, abortion clinics, hotels, apartments, fast-food restaurants, and addiction treatment centers ”, and is 
paired with real-time facial recognition software. The City of Chicago is most likely operating an even larger 
face recognition dragnet . 

For a vivid picture of just how close we have inched towards a total surveillance society, please 
watch this short promotional video of a police surveillance system called 'Ekin Safe City’: 
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https://voutu.be/lODQHILiZ-Ug?start=Q4 


F.kin Safe. City products became available in the U.S. in January 2018. and are being marketed to local police 
departments . 

Perhaps nothing better illustrates the dynamics of corporate surveillance vendors driving the seemingly 
constant expansion of government surveillance than the Amazon Ring’s “partnerships” with local police 
departments . Amazon is subsidizing free or discounted Ring "smart” doorbell systems to 
residents in an apparent effort to cover our neighborhoods in blanket surveillance, while at the same time 
giving the local police departments an easy way to request and access footage directly from the doorbell 
cameras using Ring’s Neighbors app. As of today, over 200 law enforcement agencies in the US are engaged in 
this program. These “partnerships” go deep: Ring not only provides police departments with talking points 
about the program, but often secures contracts that grant it the absolute right to approve all police statements 
about its services . 

While at the moment this growing, private, corporate-sponsored surveillance infrastructure does not include 
facial recognition, given Ring’s marketing trajectory and ownership, and Amazon’s separate attempts to pitch 
their facial recognition software to law enforcement and ICE, it’s only a matter of time before that deficiency is 
remedied. 

But what about tbe database of “faceprints”? Perhaps if we can stop our government from ever 
acquiring one, the technological proliferation would not be such a big deal? Unfortunately, we are a little late 
to that party as well. 

Thanks to 26 states’ “partnerships” with FRS vendors and the FBI, more than half of American adults 
are already part of facial recognition databases . Specifically for Iowa, if you have an Iowa driver’s 
license or state ID card, vou are in the Iowa DOT’S "faceprint” database, which the police have access 
to. 

Having “your face as your passport” might be quite convenient for the government, but it is not in the 
interests of the people and is fundamentally incompatible with our notion of a free society. As this realization 
becomes more widespread, municipalities across the country are starting to ban facial recognition. 

So far, San Francisco, CA (June 6 . 2010 ordinance, see page 11), Oaklad, CA f June 13. 2010 ordinance, see 
page 7), and Somerville, MA f June 27.2010 ordinance! have passed unconditional bans on the use of facial 
recognition technology. Cambridge, MA is in the process of considering a similar ban . 

The local bans are a nascent movement, and, if the past is any indication of the future, in short order we’ll see 
a counter-wave of pushback sponsored by the multitude of corporate interests and law-and-order politicians. 
We believe the best way to support this movement and preserve our privacy, freedom of speech, and freedom 
of association rights as well as the fabric of our public spaces for future generations is to make Iowa City the 
next city to ban facial recognition. 

As San Francisco Supervisor Aaron Peskin said . “We can have security without being a security state. 
We can have good policing without being a police state.” 

We’d love to work with you to champion this cause and pass a comprehensive ban on this unprecedentedly 
intrusive tech. Please let me know your thoughts. 


-Martha 


























Rockne Cole 

Attorney at Law 

Cole Law Firm, PC 

209 E. Washington St., Suite 304 

Iowa City, IA 52240 

(319)519-2540 
(319)359-4009 FAX 


E-mail is not a secure mode of communication and may be accessed by unauthorized persons. This communication 
originates from the law firm of Rockne Cole, Attorney at Law, and is protected under the Electronic Communication 
Privacy Act, 18 U.S.C. §2510-2521. Such communication may be confidential and/or privileged and is intended only for 
the party to whom addressed. It is prohibited for anyone else to disclose, copy, distribute or use the contents of this 
communication. Personal messages express views solely of the sender and shall not be attributed to the law firm. If 
you received this communication in error, please notify the sender immediately by e-mail or by telephone at (319)519- 
2540. 
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Sue Dulek 


From: 

Geoff Fruin <Geoff-Fruin@iowa-city.org> 

Sent: 

Monday, August 19, 2019 8:39 AM 

To: 

Jody Matherly 

Subject: 

RE: Facial Recognition ban in Iowa City 

Thanks - 



From: Jody Matherly 

Sent: Monday, August 19, 2019 8:27 AM 

To: Geoff Fruin <Geoff-Fruin@iowa-citY.org> 

Subject: RE: Facial Recognition ban in Iowa City 

We do not use this facial recognition technology and have no plans to, including the ped mall cameras. 


t OJodyL. !MatHsrfy 

Chief of Police 
Iowa City, Iowa 
O- 319-356-5271 


Aesponsve 

Professional 



From: Geoff Fruin 

Sent: Monday, August 19,2019 7:50 AM 

To: Jody Matherly < Jodv-Matherlv@iowa-citv.org > 

Subject: FW: Facial Recognition ban in Iowa City 

Chief - 

Am I correct that we do not have any current or planned uses for facial recognition? That is not part of the ped mall 
camera specs, correct? 

Thanks - 

Geoff 

From: Rockne Cole J mailto:rocknecole@Bmail.com I 
Sent: Friday, August 16, 2019 1:53 PM 

To: Geoff Fruin < Geoff-Fruin@iowa-citv.ore >: Eleanor M. Dilkes <Eleanor-Dilkes@iowa-citv.org > 

Subject: Fwd: Facial Recognition ban in Iowa City 

Geoff, and Eleanor, 

Two Iowa City residents approached me with concerns about facial recognition technology. Could you update me 

about any pending facial recognition technology if any within City? Do we currently utilize on ped mall or anywhere 
else? 


l 









Eleanor, two residents contacted me about a notice requirement for any private business using facial recognition 
technology. Are you aware of any home rule issues associated with regulation of facial recognition technology? Are 
you aware of any other Iowa cities that have taken on this issue? 

I understand that it is very complicated topic. No urgent rush on this, if I could get something in couple of weeks or so 
that would be greatly appreciated. 

Rockne 


-Forwarded message- 

From: Martha Hampel < martharhampel@gmail.com > 
Date: Sun, Aug 4, 2019 at 9:57 PM 
Subject: Facial Recognition ban in Iowa City 
To: Rockne Cole <RockneCole@gmail.com > 

Cc: Aleksey Gurtovoy < agurtovov@gmail.com > 


Hi Rockne, 


I hope your vacation is going well. As promised, below is some background info on facial recognition, its 

increasing penetration into our daily lives, and efforts in other cities around the country to ban it or contain 
the risks. 

A facial recognition system (FRS) is a technol ogy capable of identifying a person or verifying a person’s 
identity using a photo or a still frame from a video. The details of how different FRS work vary, but in general 
the identification is done by comparing facial features from a given image with faces in a database. Each face ’ 
stored in the database also has attached information about that person’s identity, thus fin ding a “matching” 
face leads to the person’s “identification.” A FRS without access to a database of “faceprints” and associated 
identity information is useless. 

It’s important to note that a “match” is always probabilistic, that is, the FRS cannot with ioo% certainty 
confirm that two images are in fact the same face — and, for that matter, neither can humans. Instead, the 
FRS has a set similarity threshold that determines whether a photo is a “match.” Most FRS return a list of 
potential matches with their associated probabilities. 

It’s widely acknowledged that the accura cy of facial recognition systems as a biometric technology ig lnwpr 
than, say, fingerprint recognition , and that it’ll likely remain such . Faces are just not that unique, and factors 
like illumination, expression, pose and noise during face capture can significantly affect the FRS performance. 
The primary reason for the surge in adoption of facial recognition systems is their ability to perform mass 
identification — and therefore mass surveillance — without the cooperation of the subjects. 

This ability is what prompted organizations like the ACLU. the Electronic Frontier Fou ndation and Fight for 
the Future to declare facial recognition to be an unprecedented threat to our civil liberties and 
privacy , a technology that fundamentally changes how we exist in public spaces, and that is 
incompatible with a healthy democracy . 

The technology’s constitutionality is also questionable , but it’ll likely be years before the US Supreme Court 
rules on the issue. 


Meanwhile, federal, state, and local governments continue to quietly expand the use of facial recognition 
technology despite the ample evidence that it’s highly inconsistent with our core values . 

For instance, the City of Detroit has employed a public-private partnership program to build one of the 
largest, most pervasive urban s urveillance networks in the US . Detroit’s surveillance infrastructure includes 
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5 QQ+ ; high-definition cameras installed at “parks, schools, intersections, immigration ppntprg , gag stations , 
churches, abortion clinics, ho t els, apartments, fast-food restaurants, and addiction treatment rpntflrs ” and is 
paired with real-time facial recognition software. The City of Chicago is most likely operating an even larger 
face recognition dragnet . 

For a vivid picture of just how close we have inched towards a total surveillance society, please 
watch this short promotional video of a police surveillance system called ’Ekin Safe City’: 

https;//voutu.be/lODOHF.^ Z-T Tff?start=o/| 

Ekin Safe City products became available in the U.S. in Janu ary 2018. and are beine marketed to local nolice 
departments. 

Perhaps nothing better illustrates the dynamics of corporate surveillance vendors driving the seemingly 
constant expansion of government surveillance than the Amazon Ring’s “partnerships” with local police 
departments. Amazon is subsidizing free or discounted Ring “smart” doorbell systems to 
residents in an apparent effort to cover our neighborhoods in blanket surveillance, while at the same time 
giving the local police departments an easy way to request and access footage directly from the doorbell 
cameras using Ring’s Neighbors app. As of today, over 200 law enforcement agencies in the ITS are cnpafWl in 
this program . These “partnerships” go deep: Ring not only provides police departments with talking points 
about the program, but often secures contracts that grant it the absolute right to appro ve all police statements 
about its services. 


While at the moment this growing, private, corporate-sponsored surveillance infrastructure does not include 
facial recognition, given Ring’s marketing trajectory and ownership, and Amazon’s separate attempts to pitch 
their facial recognition software to law enforcement and ICE, it’s only a matter nf time before that deficiency is 
remedied. 

But what about the database of “faceprints”? Perhaps if we can stop our government from ever 
acquiring one, the technological proliferation would not be such a big deal? Unfortunately, we are a little late 
to that party as well. 

Thanks to 26 states’ “partnerships” with FRS vendors and the FBT. more than half nf American adults 
are already part of facial recog nition databases . Specifically for Iowa, if you have an Iowa driver’s 
license or state ID card, you are in the Iowa PCTTs “faceprint” database, which the police have access 
to. 

Having “your face as your passport” might be quite convenient for the government, but it is not in the 
interests of the people and is fundamentally incompatible with our notion of a free society. As this realization 
becomes more widespread, municipalities across the country are starting to ban facial recognition. 

So far, San Francisco, CA (June 6. 201Q ordinance, see page 11 ), Oaklad, CA (June i^. 2010 m-Hinan^ see 
page 7), and Somerville, MA (June 27. 201Q ordinance! have passed unconditional bans on the use of facial 
recognition technology. Cambridge, MA is in the process of considering a similar ban 


The local bans are a nascent movement, and, if the past is any indication of the future, in short order we’ll see 
a counter-wave of pushback sponsored by the multitude of corporate interests and law-and-order politicians. 
We believe the best way to support this movement and preserve our privacy, freedom of speech, and freedom 
of association rights as well as the fabric of our public spaces for future generations is to make Iowa City the 
next city to ban facial recognition. 

As San Francisco Supervisor Aaron Peskin said. “We can have security without being a security state. 
We can have good policing without being a police state.” 


































We d love to work with you to champion this cause and pass a comprehensive ban on this unprecedentedly 
intrusive tech. Please let me know your thoughts. 

-Martha 


Rockne Cole 

Attorney at Law 

Cole Law Firm, PC 

209 E. Washington St., Suite 304 

Iowa City, IA 52240 

(319)519-2540 
(319)359-4009 FAX 


E-mail is not a secure mode of communication and may be accessed by unauthorized persons. This communication 
originates from the law firm of Rockne Cole, Attorney at Law, and is protected under the Electronic Communication 
Privacy Act, 18 U.S.C. §2510-2521. Such communication may be confidential and/or privileged and is intended only for 
the party to whom addressed. It is prohibited for anyone else to disclose, copy, distribute or use the contents of this 
communication. Personal messages express views solely of the sender and shall not be attributed to the law firm. If 
you received this communication in error, please notify the sender immediately by e-mail or by telephone at (319)519- 
2540. 
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Sue Dulek 


From: 

Geoff Fruin <Geoff-Fruin@iowa-city.org> 

Sent: 

Monday, August 19, 2019 7:50 AM 

To: 

Jody Matherly 

Subject: 

FW: Facial Recognition ban in Iowa City 

Chief- 



Am I correct that we do not have any current or planned uses for facial recognition? That is not part of the ped mall 
camera specs, correct? 

Thanks- 

Geoff 

From: Rockne Cole [mailto:rocknecole@gmail.com] 

Sent: Friday, August 16, 2019 1:53 PM 

To: Geoff Fruin <Geoff-Fruin@iowa-city.org>; Eleanor M. Dilkes <Eleanor-Dilkes@iowa-city.org> 

Subject: Fwd: Facial Recognition ban in Iowa City 

Geoff, and Eleanor, 


Two Iowa City residents approached me with concerns about facial recognition technology. Could you update me 
about any pending facial recognition technology if any within City? Do we currently utilize on ped mall or anywhere 
else? 

Eleanor, two residents contacted me about a notice requirement for any private business using facial recognition 
technology. Are you aware of any home rule issues associated with regulation of facial recognition technology? Are 
you aware of any other Iowa cities that have taken on this issue? 

I understand that it is very complicated topic. No urgent rush on this, if I could get something in couple of weeks or so 
that would be greatly appreciated. 

Rockne 


-Forwarded message- 

From: Martha Hampel < martharhampel@gmail.com > 
Date: Sun, Aug 4, 2019 at 9:57 PM 
Subject: Facial Recognition ban in Iowa City 
To: Rockne Cole <RockneCole@gmail.com > 

Cc: Aleksey Gurtovoy < agurtovov@gmail.com > 


Hi Rockne, 


I hope your vacation is going well. As promised, below is some background info on facial recognition, its 
increasing penetration into our daily lives, and efforts in other cities around the country to ban it or con tain 
the risks. 

A facial recognition system (FRS) is a technology capable of identifying a person or verifying a person’s 
identity using a photo or a still frame from a video. The details of how different FRS work vary, but in general, 
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the identification is done by comparing facial features from a given image with faces in a database. Each face 
stored in the database also has attached information about that person’s identity, thus finding a “matching” 
face leads to the person’s “identification.” A FRS without access to a database of “faceprints” and associated 
identity information is useless. 

It’s important to note that a “match” is always probabilistic, that is, the FRS cannot with 100% certainty 
confirm that two images are in fact the same face — and, for that matter, neither can humans. Instead, the 
FRS has a set similarity threshold that determines whether a photo is a “match.” Most FRS return a list of 
potential matches with their associated probabilities. 

It’s widely acknowledged that the accuracy of facial recognition systems as a biometric technology is lower 
than, sav, fingerprint recognition, and that it’ll likely remain such . Faces are just not that unique, and factors 
like illumination, expression, pose and noise during face capture can significantly affect the FRS performance. 
The primary reason for the surge in adoption of facial recognition systems is their ability to perform mass 
identification — and therefore mass surveillance — without the cooperation of the subjects. 

This ability is what prompted organizations like the ACLU. the Electronic Frontier Foundation, and Fight for 
the Future to declare facial recognition to be an unprecedented threat to our civil lihprtips and 
privacy, a technology that fundamentally changes how we exist in public spaces, and that is 
incompatible with a healthy democracy . 

The technology’s constitutionality is also questionable, but it’ll likely be years before the US Supreme Court 
rules on the issue. 

Meanwhile, federal, state, and local governments continue to quietly expand the use of facial recognition 
technology despite the ample evidence that it’s highly inconsistent with our core values . 

For instance, the City of Detroit has employed a public-private partnership program to build one of the 
largest, most pervasive urban surveillance networks in the US . Detroit’s surveillance infrastructure includes 
500 + high-definition cameras installed at “ parks, schools, intersections, immigration centers, gas stations. 
churches, abortion clinics, hotels, apartments, fast-food restaurants, and addiction treatment centers” , and is 
paired with real-time facial recognition software. The City of Chicago is most likely operating an even larger 
face recognition dragnet . 

For a vivid picture of just how close we have inched towards a total surveillance society, please 
watch this short promotional video of a police surveillance system called 'Ekin Safe City’: 

https://voutu.be/lQDOHEd.Z-IIg 7 start-Q 4 

Ekin Safe City products became available in the U.S. in January 2018 , and are being marketed to local police 
departments . 

Perhaps nothing better illustrates the dynamics of corporate surveillance vendors driving the s eemingly 
constant expansion of government surveillance than the Amazon Ring’s “partnerships” with local police 
departments . Amazon is subsidizing free or discounted Ring "smart” doorbell systems to 
residents in an apparent effort to cover our neighborhoods in blanket surveillance, while at the same time 
giving the local police departments an easy way to request and access footage directly from the doorbell 
cameras using Ring’s Neighbors app. As of today, over 200 law enforcement agencies in the US are engager! in 
this program . These “partnerships” go deep: Ring not only provides police departments with talking points 
about the program, but often secures contracts that grant it the absolute right to approve all police statements 
about its services. 


While at the moment this growing, private, corporate-sponsored surveillance infrastructure does not include 
facial recognition, given Ring’s marketing trajectory and ownership, and Amazon’s separate attempts to pitch 






































their facial recognition software to law enforcement and ICE, it’s only a matter nf time before that deficiency is 
remedied. 


But what about the database of “faceprints”? Perhaps if we can stop our government from ever 
acquiring one, the technological proliferation would not be such a big deal? Unfortunately, we are a little late 
to that party as well. 

Thanks to 26 states’ “partnerships” with FRS vendors and the FBI, more than half nf Ampri^an aH.iltc 
are alr eady part of facial recognition databases . Specifically for Iowa, if you have an Iowa driver’s 
license or state ID card, you are in the Iowa DOT’s “faceprint” database, which the police have access 

Having “your face as your passport” might be quite convenient for the government, but it is not in the 
interests of the people and is fundamentally incompatible with our notion of a free society. As this realization 
becomes more widespread, municipalities across the country are starting to ban facial recognition. 

So far, San Francisco, CA (June 6 . 201Q ordinance, see page 11), Oaldad, CA (June iq. 2010 nrHinanrp see 
page 7 )> and Somerville, MA (June 27.201Q ordinance! have passed unconditional bans on the use of facial 
recognition technology. Cambridge, MA is in the process of considering a similar ban 

The local bans are a nascent movement, and, if the past is any indication of the future, in short order we’ll see 
a counter-wave of pushback sponsored by the multitude of corporate interests and law-and-order politicians. 
We believe the best way to support this movement and preserve our privacy, freedom of speech, and freedom 
of association rights as well as the fabric of our public spaces for future generations is to maVp i 0 wa City the 
next city to ban facial recognition. 

As San Francisco Supervisor Aaron Peskin said. “We can have security without being a security state. 
We can have good policing without being a police state.” 

We’d love to work with you to champion this cause and pass a comprehensive ban on this unprecedentedly 
intrusive tech. Please let me know your thoughts. 

-Martha 


Rockne Cole 

Attorney at Law 

Cole Law Firm, PC 

209 E. Washington St., Suite 304 

Iowa City, IA 52240 

(319)519-2540 
( 319 ) 359-4009 FAX 


E-mail is not a secure mode of communication and may be accessed by unauthorized persons. This communication 
originates from the law firm of Rockne Cole, Attorney at Law, and is protected under the Electronic Communication 
Privacy Act, 18 U.S.C. §2510-2521. Such communication may be confidential and/or privileged and is intended only for 
the party to whom addressed. It is prohibited for anyone else to disclose, copy, distribute or use the contents of this 
communication. Personal messages express views solely of the sender and shall not be attributed to the law firm. If 
you received this communication in error, please notify the sender immediately by e-mail or by telephone at {319)519- 
2540. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Geoff Fruin <Geoff-Fruin@iowa-city.org> 
Monday, August 19, 2019 8:39 AM 
'Rockne Cole'; Eleanor M. Dilkes 
RE: Facial Recognition ban in Iowa City 


Rockne, 


The PD does not use any facial recognition technology and has no plans to in the future. We are in the design stages of 
a public camera system for the Ped Mall. That system will not include any facial recognition capabilities. It is simply for 
post-incident investigation purposes. 

I have not heard discussion on any Iowa cities either using or banning this technology. 


Geoff 


From: Rockne Cole [mailto:rocknecole@gmail.com] 

Sent: Friday, August 16,20191:53 PM 

To: Geoff Fruin <Geoff-Fruin@iowa-city.org>; Eleanor M. Dilkes <Eleanor-Dilkes@iowa-city.org> 

Subject: Fwd: Facial Recognition ban in Iowa City 

Geoff, and Eleanor, 

Two Iowa City residents approached me with concerns about facial recognition technology. Could you update me 
about any pending facial recognition technology if any within City? Do we currently utilize on ped mall or anywhere 
else? 

Eleanor, two residents contacted me about a notice requirement for any private business using facia! recognition 
technology. Are you aware of any home rule issues associated with regulation of facial recognition technology? Are 
you aware of any other Iowa cities that have taken on this issue? 

I understand that it is very complicated topic. No urgent rush on this, if I could get something in couple of weeks or so 
that would be greatly appreciated. 

Rockne 

-Forwarded message-- 

From: Martha Hampel <martharhampel@gmail.com > 

Date: Sun, Aug 4, 2019 at 9:57 PM 
Subject: Facial Recognition ban in Iowa City 
To: Rockne Cole < RockneCole@email.com > 

Cc: Aleksey Gurtovoy < agurtovov@gmail.com > 

Hi Rockne, 

I hope your vacation is going well. As promised, below is some background info on facial recognition, its 
increasing penetration into our daily lives, and efforts in other cities around the country to ban it or contain 
the risks. 
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A facial recognition system (FRS) is a technology capable of identifying a person or verifying a parson’s 
identity using a photo or a still frame from a video. The details of how different FRS work vary, but in general, 
the identification is done by comparing facial features from a given image with faces in a database. reach face 
stored in the database also has attached information about that person’s identity, thus finding a “matching” 
face leads to the person’s “identification.” A FRS without access to a database of “faceprints” and associated 
identity information is useless. 

It’s important to note that a “match” is always probabilistic, that is, the FRS cannot with 100% certainty 
confirm that two images are in fact the same face — and, for that matter, neither can humans. Instead, the 
FRS has a set similarity threshold that determines whether a photo is a “match.” Most FRS return a list of 
potential matches with their associated probabilities. 

It’s widely acknowledged that the accuracy of facial recognition systems as a biometric technology is lower 
than, sav. fingerprint recognition, and that it’ll likely remain such . Faces are just not that unique, and factors 
like illumination, expression, pose and noise during face capture can significantly affect the FRS performance. 
The primary reason for the surge in adoption of facial recognition systems is their ability to perform mass 
identification — and therefore mass surveillance — without the cooperation of the subjects. 

This ability is what prompted organizations like the ACLU. the Electronic Frontier Foundation, and Fight for 
the Future to declare facial recognition to be an unprecedented threat to our civil libei-tip-s and 
privacy , a technology that fundamentally changes how we exist in public spaces , and that is 
incompatible with a healthy democracy . 

The technology’s constitutionality is also q uestionab le, but it’ll likely be years before the US Supreme Court 
rules on the issue. 

Meanwhile, federal, state, and local governments continue to quietly expand the use of facial recognition 
technology despite the ample evidence that it’s highly inconsistent with our core values . 

For instance, the City of Detroit has employed a public-private partnership program to build one of the 
largest, most pervasive urban surveillance networks in the US . Detroit’s surveillance infrastructure includes 
500+ high-definition cameras installed at “ parks, schools, intersections, immigration centers, gas stations , 
churches, abortion clinics, hotels, apartments, fast-food restaurants, and addiction treatment centers ” and is 

paired with real-time facial recognition software. The City of Chicago is most likely operating an even larger 
face recognition dragnet . 

For a vivid picture of just how close we have inched towards a total surveillance society, please 
watch this short promotional video of a police surveillance system called 'Ekin Safe City’: 

https: //voutu.be/10DQHE4Z-Ug?start=Qd. 

Ekin Safe City products became available in the U.S. in January 2018 . and are being marketed to local police 
departments . 

Perhaps nothing better illustrates the dynamics of corporate surveillance vendors driving the seemingly 
constant expansion of government surveillance than the Amazon Ring’s “partnerships” with local police 
departments . Amazon is subsidizing free or discounted Ring “smart” doorbell systems to 
residents in an apparent effort to cover our neighborhoods in blanket surveillance, while at the same time 
giving the local police departments an easy way to request and access footage directly from the doorbell 
cameras using Ring’s Neighbors app. As of today, over 200 law enforcement agencies in the US are engaged in 
this program . These “partnerships” go deep: Ring not only provides police departments with talking points 
about the program, but often secures contracts that grant it the absolute right to approve all police statements 
about its services. 







































While at the moment this growing, private, corporate-sponsored surveillance infrastructure does not include 
facial recognition, given Ring’s marketing trajectoiy and ownership, and Amazon’s separate attempts to pitch 
their facial recognition software to law enforcement and ICE, it’s only a matter of timp before that deficiency is 
remedied. 

But what about the database of “faceprints”? Perhaps if we can stop our government from ever 
acquiring one, the technological proliferation would not be such a big deal? Unfortunately, we are a little late 
to that party as well. 

Thanks to 26 states’ “partnerships” with FRS vendors and the FBI, more than half of Anwriwin adults 
are already part of facial recogniti o n databases . Specifically for Iowa, if you have an Iowa driver’s 
license or state ID card, you are in the Iowa DOT’s “faceprint” database, which the police have access 
to. 

Having your face as your passport” might be quite convenient for the government, but it is not in the 
interests of the people and is fundamentally incompatible with our notion of a free society. As this realization 
becomes more widespread, municipalities across the country are starting to ban facial recognition. 

So far, San Francisco, CA (June 6 .201 Q ordinance, see page 11), Oaklad, CA (June is. amo nrdinanre see 
page 7), and Somerville, MA (June 27.201Q ordinance! have passed unconditional bans on the use of facial 
recognition technology. Cambridge, MA is in the process of considering a similar han 

The local bans are a nascent movement, and, if the past is any indication of the future, in short order we’ll see 
a counter-wave of pushback sponsored by the multitude of corporate interests and law-and-order politicians. 
We believe the best way to support this movement and preserve our privacy, freedom of speech, and freedom 
of association rights as well as the fabric of our public spaces for future generations is to make Iowa City the 
next city to ban facial recognition. 

As San Francisco Supervisor Aaron Peskin said . “We can have security without being a security state. 
We can have good policing without being a police state.” 


We’d love to work with you to champion this cause and pass a comprehensive ban on this unprecedentedly 
intrusive tech. Please let me know your thoughts. 

-Martha 


Rockne Cole 

Attorney at Law 

Cole Law Firm, PC 

209 E. Washington St., Suite 304 

iowa City, IA 52240 

(319)519-2540 
( 319 ) 359-4009 FAX 


E-mail is not a secure mode of communication and may be accessed by unauthorized persons. This communication 
originates from the law firm of Rockne Cole, Attorney at Law, and is protected under the Electronic Communication 
Privacy Act, 18 U.S.C. §2510-2521. Such communication may be confidential and/or privileged and is intended only for 
the party to whom addressed. It is prohibited for anyone else to disclose, copy, distribute or use the contents of this 
communication. Personal messages express views solely of the sender and shall not be attributed to the law firm. If 
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you received this communication in error, please notify the sender immediately by e-mail or by telephone at (319)519- 
2540. 
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Sue Dulek 


From: 

Sent: 

To: 

Cc: 

Subject: 


Derek Frank <Derek-Frank@iowa-city.org> 
Sunday, September 01,2019 10:55 AM 
Jerry Blomgren 

Denise Brotherton; Bill Campbell; Jody Matherly 
Re: Ring video request 


No real video value, but here is the audio of the shots being fired yesterday morning. Just thought i'd share 
with all of you since it's the first request we put out using Neighbors. 

Pretty cool! 

https://neighbors.ring.eom/n/Obd40 



Neighbors 

neighbors.ring.com 


Get crime and safety alerts from your neighbors 


Sgt. D. Frank #97 

Iowa City Police Department 

319.356.5276 

From: Derek Frank 

Sent: Saturday, August 31, 2019 12:28:48 PM 
To: Jerry Blomgren 

Cc: Denise Brotherton; Bill Campbell; Jody Matherly 
Subject: Ring video request 

Jerry- 


I sent this video request via the Neighbors app (and Nextdoor) and included you as a contact. I'm am 
included automatically as the person who sent the request. 

Just wanted you to be aware of it. If you aren't up and running with the Neighbors portal, stop in and i'll 
show you what it’s all about. 
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I think this could be a great tool in the future! 


-derek 


From: Ring Team <videorequest@ring.com> 

Sent: Saturday, August 31,2019 12:24 PM 
To: Derek Frank 

Subject: Urgent: Iowa City Police Department needs your help 

On August 31st an incident that occurred near your home and your Ring device may have captured video 
that may help. 


This is your copy of the Request Video email. 

The links below have been disabled in this copy, bui Ihc links are aclive for Rlny users. 


a 


Dear Neighbor, 

Ring is assisting Sgt Derek Frank of the Iowa City Police Department in 
requesting videos that may help with an investigation of an incident (Incident 
#2019008814) that occurred near your home. Your Ring device may have 
captured video that could help. The Iowa City Police Department is seeking 
videos recorded between: August 31st from 4:00 AM CDT to 5:15 AM CDT 


Share Your Ring Videos Now 


Or check vour Rina videos before sharing 


A message from Sgt Frank: 

We are hoping to locate any video evidence that can help us with a 
report of gun shots being fired early this morning near the 2700 block 
of Wayne Ave. Please contact Sgt. Jerry Blomgren at 319 . 356.5276 or 
jerry-blomgren@iowa-city.org if you have any information or possible 
footage. Thank you! 

This is a time-sensitive matter, so please review and share vour Ring videos 
as soon as possible. Thank you for making your neighborhood a safer place. 

If you have any questions or concerns about this incident, please contact Sgt 
Frank at Iowa City Police Department and reference Incident 
#2019008814. If you have any other questions, reply to this email to contact 


2 









the Ring Team. 

To learn more about video requests, visit our FAQ . 


Stay safe, 

Ring Team 

Sharing your videos with law enforcement is absolutely your choice and your privacy is our priority. With 
this video request, law enforcement will never have access to your Ring device and none of your 
information (including whether you received a request) is shared with law enforcement without your 
consent. 

By choosing to sham your Ring, videos, the Iowa City Police Department mil only receive select video 
recordings from the requested time frame, along with your email address and physical address. So if you 
would like to take direct action to make your neighborhood safer, this is a great opportunity If you do not 
wish to share your Ring videos, no additional action is needed. 


Please unsubscribe m e from f uture requests to share footage 


m 


m a 
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Sue Dulek 


From: Karrie Price <karrieprice@gmail.com> 

Sent: Sunday, September 01, 2019 10:15 AM 

To: Board@iowacityschools.org; Jody Matherly; Kate Callahan; Michelle Cook; Stephen Murley; 

bacon.john@iowacityschools.org; degner.matt@iowacityschools.org 
Cc: Amanda Newton; Amber Seaton; Anne Matthes; Ben Fraga; Brad Nace; Brian Mitchell; 

Brooke Brewer; Cindy Meis; Dan Kathy Gable; Heather Bright; Jenni Mitchell; Jill Blake; Jill 
Sutherland; Jodie Obermueller; Kelli Kucera; Kellie Means; Lauren Naeve; Lori Kriz; Mitch; 
Pete Matthes; Rachel Loria; Rory Triplett; Sara Cross; Sarah Pritchard; Teesa Vitense; 
Whitney Fraga; annie gavin; brian joens; jenny nace; katy@katybrown.marketing; kelly 
larson; matt karam; mike gavin 

Subject: Fwd: Just saw this on Neighbors: https://protect- 

us.mimecast.com/s/EJzCmZk4WfOjZOhGlu2Q?domain=neighbors.ri ng.com 


Seeing the signs, saying something again. 

We need SROs. 

We have shots fired by our schools at different times of day. 

:28 

:54 


Just saw this on Neighbors: https://neiehbors.rine.eom/n/Obd4Q 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Postmaster <postmaster@iowa-city.org> 

Wednesday, August 21, 2019 11:18 AM 
Jody Matherly 

[Postmaster] Messages on hold forjody-matherly@iowa-city.org 


The following messages, addressed to you, are currently on hold within the Mimecast service awaiting further action. 

For further instructions on how to use the links associated with each email, please review the following points: 

Release: This will release the current email On Hold to your Inbox, but future emails from this sender will still be placed On Hold 
Block: Rejects the email, and adds the sender's address to your personal Block list to block future emails from this sender 
Permit: Delivers the email to your Inbox, and adds the sender's address to your personal Permit list, so future emails are not put On 
Hold (for SPAM management policies only) 


For more information on the Mimecast digest, please refer to this article 




From 

Subject 

Date 

Reason 

Release Block Permit 

events®rina.com 

smartcities(®oentonmedia- 

direct.com 

You're Invited to Ring's Party at IACP 

You're invited to Smart Cities Summit in 
Atlanta 

2019-08-21 

08:17 

2019-08-21 

11:07 

Spam 

Policy 

Spam 

Policy 

Release Block Permit 

Release Block Permit 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Jim Baker <Jim-Baker@iowa-city.org> 
Wednesday, August 21, 2019 1:36 PM 
Jody Matherly 

RE: You're Invited to Ring's Party at IACP 


Yes but it wouldn’t open until I pasted the link into google chrome. 

Jim Baker 

Iowa City Police Department 
319-356-5431 

From: Jody Matherly <Jody-Matherly@iowa-city.org> 

Sent: Wednesday, August 21,2019 1:35 PM 
To: Jim Baker <Jim-Baker@iowa-city.org> 

Cc: Bill Campbell <Bill-Canipbell@iowa-city.org>; Scott Stevens <Scott-Stevens@iowa-city.org> 

Subject: Re: You’re Invited to Ring's Party at IACP 

Jim were you able to make a reservation? Chief Logan had difficulty with his 
Sent from my iPhone 

On Aug 21, 2019, at 1:33 PM, Jim Baker <Jim-Baker@iowa-citv.org > wrote: 

I had to open in chrome 
Jim Baker 

Iowa City Police Department 
319-356-5431 

From: Bill Campbell < Bill-Campbell@iowa-citv,org > 

Sent: Wednesday, August 21,20191:33 PM 

To: Jody Matherly < Jodv-Matherlv@iowa-citv.org >: Jim Baker < Jim-Baker@iowa-dtv.org >: Scott 
Stevens < Scott-Stevens@iowa-citv.org > 

Subject: RE: You're Invited to Ring's Party at IACP 


Chief, 


When ) click on the RSVP link, the webpage does not come up? 


Bill 


From: Jody Matherly 

Sent: Wednesday, August 21, 2019 12:44 PM 

To: Bill Campbell <Bill-Campbell@i owa-citv.org >: Jim Baker < Jim-Baker@iowa-citv.org >: Scott Stevens 
< Scott-Stevens@iowa-citv.org > 

Subject: Fwd: You're Invited to Ring's Party at IACP 

Let me know if you cannot RSVP and \ will go ahead and sign you up as a guest 
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Sent from my iPhone 

Begin forwarded message: 

From: Ring Team < events@rine.com > 

Date: August 21, 2019 at 6:59:22 AM CDT 
To: < iodv-matherlv@iowa-citv.ore > 

Subject: You're Invited to Ring's Party at IACP 
Reply-To; Ring Team < events@rine.com > 



Shaquille O’Neal and Chief Inventor, Jamie Siminoff, are throwin 
a party at the House of Blues Chicago and you’re invited. 



Join us as we ceiebrate the efforts of our Neighbors Portal partners in 
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keeping neighborhoods safer. Enjoy an open bar, food, live music, 
and a special recognition ceremony. 


a 


Event Details 

Sunday, October 27, 2019 

House of Blues Chicago 329 N Dearborn Street, Chicago, IL 60654 

Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 


This party is invitation only and an RSVP is required for entry. 
Please be sure to register your guests as well. 

All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 
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Ring. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Jeremy Logan <jlogan@oelweinpolice.org> 
Wednesday, August 21, 2019 1:15 PM 
Jody Matherly 

Re: You're Invited to Ring’s Party at IACP 
imagel .png 


Thanks. 

On Wed, Aug 21, 2019,1:06 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org> wrote: 
Done 



Sent from my iPhone 

On Aug 21,2019, at 1:01 PM, Jeremy Logan < ilogan@oelweinpolice.org > wrote: 

It won't let me register to attend, says I am not on the list. Can you put my name and email as your 
guest when you rsvp? 

On Wed, Aug 21, 2019,12:44 PM Jody Matherly < Jodv-Matherlv@iowa-ritv.org > wrote: 


Sent from my iPhone 

Begin forwarded message: 

From: Ring Team < events@ring.com > 

Date: August 21, 2019 at 6:59:22 AM CDT 
To: <iodv-matherlv@iowa-citv.org > 

Subject; You're Invited to Ring's Party at IACP 
Reply-To: Ring Team < events@ring.com > 
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Shaquille O’Neal and Chief Inventor, Jamie Siminoff, are throwi 
a party at the House of Blues Chicago and you’re invited. 


a 


Join us as we celebrate the efforts of our Neighbors Portal partners in 
keeping neighborhoods safer. Enjoy an open bar, food, live music, 
and a special recognition ceremony. 

























Event Details 


Sunday, October 27, 2019 

House of Blues Chicago 329 N Dearborn Street, Chicago, IL 60654 

Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 

This party is invitation only and an RSVP is required for entry. 
Please be sure to register your guests as well. 

All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 



Copyright 9 Ring. All l ights resetv&ti 

Ring 
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Want to change how you receive these emails? 
r.;in orwJale yciUf pifrterenees or <tr subscribe fr om this im t 


Disclaimer 


The information contained in this communication from the sender is confidential. It is intended solely for use by 
the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any 
disclosure, copying, distribution or taking action in relation of the contents of this information is strictlv 
prohibited and may be unlawful. 


This communication is for use by the intended recipient and contains information that may be 
privileged, confidential, or copyrighted under applicable law. If you are not the intended recipient, 
you are hereby formally notified that any use, copying or distribution of this e-mail, in whole or in 
part, is strictly prohibited. Please notify the sender by return e-mail and delete this e-mail from your 
system. This e-mail does not constitute consent to the use of sender's contact information for direct 
marketing purposes or for transfers of data to third parties. 


This communication is for use by the intended recipient and contains information that may be privileged, confidential, 
or copyrighted under applicable law. If you are not the intended recipient, you are hereby formally notified that any 
use, copying or distribution of this e-mail, in whole or in part, is strictly prohibited. Please notify the sender by return 
e-mail and delete this e-mail from your system. This e-mail does not constitute consent to the use of sender's contact 
information for direct marketing purposes or for transfers of data to third parties. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Jeremy Logan <jlogan@oelweinpolice.org> 
Wednesday, August 21,2019 1:00 PM 
Jody Matherly 

Re: You're Invited to Ring's Party at IACP 


It won t let me register to attend, says I am not on the list. Can you put my name and email as your guest when you 
rsvp? 

On Wed, Aug 21, 2019,12:44 PM Jody Matherly < Jodv-Matherlv@iowa-citv.org > wrote: 

Sent from my iPhone 

Begin forwarded message: 

From: Ring Team < events(S>ring.com > 

Date: August 21, 2019 at 6:59:22 AM CDT 
To: <iodv-matherlv@iowa-citv.org > 

Subject: You're Invited to Ring's Party at IACP 
Reply-To: Ring Team < events@ring.com > 


Shaquille O’Neal and Chief Inventor, Jamie Siminoff, are throwing 
a party at the House of Blues Chicago and you’re invited. 


i 
















Join us as we celebrate the efforts of our Neighbors Portal partners in 
keeping neighborhoods safer. Enjoy an open bar, food, live music, 
and a special recognition ceremony. 



Event Details 

Sunday, October 27, 2019 

House of Blues Chicago 329 N Dearborn Street, Chicago, IL 60654 

Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 

This party is invitation only and an RSVP is required for entry. 
Please be sure to register your guests as well. 

All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Bill Campbell <Bill-Campbell@iowa-city.org> 
Wednesday, August 21, 2019 2:53 PM 
Jody Matherly 

RE: You're Invited to Ring's Party at IACP 


That makes sense. 

By the way, thanks for propelling the Cubs to a win. We need every one of them!! Hope you had a good time. 
From: Jody Matherly 

Sent: Wednesday, August 21,2019 2:52 PM 
To: Bill Campbell <Bill-Campbell@iowa-city.org> 

Cc: Scott Stevens <Scott-Stevens@iowa-city.org>; Jim Baker <Jim-Baker@iowa-city.org> 

Subject: Re: You're Invited to Ring's Party at IACP 

They are likely going off last year's RING attendance which Scott was at but you were not 
Sent from my iPhone 

On Aug 21, 2019, at 2:49 PM, Bill Campbell < Bill-Campbell@iowa-citv.org > wrote: 

Thanks. I wonder why they have Scott's email and not mine? It would make more sense that they 
didn't have either, or had both? 

From: Jody Matherly 

Sent: Wednesday, August 21, 2019 2:42 PM 
To: Bill Campbell < Bill-Campbell@iowa-citv.org > 

Cc: Scott Stevens <Scott-S tevens@iowa-citv.org >: Jim Baker <Jim-Baker@iowa-citv.org > 

Subject: Re: You're Invited to Ring's Party at IACP 

OK Bill, I registered you 

Sent from my iPhone 

On Aug 21, 2019, at 2:37 PM, Bill Campbell < Bill-Campbell@iowa-citv.org > wrote: 


I cut and pasted the URL and got the page, but when I put in my name and email, it 
says this: 

It looks like you are not on the list, please make sure you are registering with the e-mail 
address to which we sent the invite to. If you are receiving this message in error, please 
email events^ringjcorn . 

From: Scott Stevens 

Sent: Wednesday, August 21, 2019 2:08 PM 

To: Jody Matherly < Jodv-Matherlv@iowa-citv.org >: Jim Baker <Jim-Baker@iowa- 
citv.org > 

Cc: Bill Campbell < Bill-Campbell@iowa-citv.org > 

Subject: RE: You're Invited to Ring's Party at IACP 
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Chrome worked for me - copied and pasted the URL 


From: Jody Matherly 

Sent: Wednesday, August 21,20191:35 PM 
To: Jim Baker < Jim-Baker@iowa-citv.org > 

Cc: Bill Campbell < Bill-Campbell@iowa-citv.org >: Scott Stevens <Scott-Stevens@iowa- 
citv.org > 

Subject: Re: You're Invited to Ring's Party at IACP 

Jim were you able to make a reservation? Chief Logan had difficulty with his 
Sent from my iPhone 

On Aug 21, 2019, at 1:33 PM, Jim Baker < Jim-Baker@iowa-citv.org > wrote: 

i had to open in chrome 

Jim Baker 

Iowa City Police Department 
319 - 356-5431 

From: Bill Campbell <Bill-Campbell@iowa-citv.org > 

Sent: Wednesday, August 21,2019 1:33 PM 

To: Jody Matherly < Jodv-Matherlv@iowa-citv.org >: Jim Baker < Jim- 

Baker@iowa-citv.org>: Scott Stevens < Scott-Stevens@iowa-citv.org > 

Subject: RE: You’re Invited to Ring's Party at IACP 

Chief, 


When I click on the RSVP link, the webpage does not come up? 


Bill 

From: Jody Matherly 

Sent: Wednesday, August 21,201912:44 PM 
To: Bill Campbell < Bill-Campbell@iowa-citv.org >: Jim Baker < Jim- 
Baker@iowa-city.org >: Scott Stevens <Scott-Stevens@iowa-citv.org > 
Subject: Fwd: You're Invited to Ring's Party at IACP 

Let me know if you cannot RSVP and I will go ahead and sign you up as 
a guest 

Sent from my iPhone 

Begin forwarded message: 

From: Ring Team <events@ring.com > 

Date: August 21,2019 at 6:59:22 AM CDT 
To: < iodv-matherlv@iowa-citv.org > 
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Subject: You're Invited to Ring's Party at IACP 
Reply-To: Ring Team <events@ring.com> 



Shaquille O’Neal and Chief Inventor, Jamie Siminoff, a 
a party at the House of Blues Chicago and you’re i 



Join us as we celebrate the efforts of our Neighbors Portal part 
keeping neighborhoods safer Enjoy an open bar, food, live mi 
and a special recognition ceremony. 
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Event Details 


Sunday, October 27, 2019 

House of Blues Chicago 329 N Dearborn Street, Chicago, IL & 

Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 


This party is invitation only and an RSVP is required for entr 
Please be sure to register your guests as well. 

All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 
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Our malting address is; 

Ring 

1523 2611-1 SI 

Sam* Mnriica. CA &CW04-35Q7 


Want to change how you receive Ih'e&e emails? 

«sn update your preteranens or unsubsenb n from this iisi. 


Sue Dulek 


From: 

Sent: 

To: 

Subject: 


perf@memberchcks-mail.net on behalf of PERF Daily Clips <perf@memberclicks-mail net> 
Thursday, August 29, 2019 6:11 AM 
Jody Matherly 

PERF Daily Clips: More than 400 police forces working with Ring to view doorbell cam 
footage 



Thursday, August 29, 2019 


National News 


USA Today: More than 400 police forces working with Ring to view doorbell cam footage 

More than 405 police forces nationwide have joined video-sharing partnerships with the doorbell-camera company 
Ring, giving officers potential access to camera footage taken at front doors of private homes in numerous 
neighborhoods. 

The doorbell-camera devices can stream real-time video to a user's smartphone, tablet or desktop, allowing 
homeowners to see and talk to people on their doorsteps. 

The impact is enhanced if an owner chooses to join Neighbors, an app developed by Ring that shares information 
among nearby residents, including the locations of their video or written posts. 
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Using the Neighbors app system, homeowners in a micro-targeted area can opt to share real-time crime and safety 
alerts, including text updates, photos and videos taken on any device, not just Ring's. 

Under the agreements with police, law enforcement can monitor this publicly shared information and videos. Police, 
through Ring, can then request a specific video from a homeowner's cameras. 

Privacy advocates are appalled. 


Byers & Co., WSOY Decatur (IL): Audio: Interview with Howard G. Buffett and Chuck WpxIpf nf 
Police Executive Research Foru m on developing a plan for police to defuse "suicide bv cop" 

situations 


Chuck Wexler and Howard G. Buffett spoke with the Byers & Co. morning radio program in Decatur, Illinois, about the 
work they're doing to improve the police response to "suicide by cop" incidents. PERF brought police officials from 
across the country to the Macon County Law Enforcement Training Center to develop the first national guidance for 
officers about howto de-escalate and save lives in these challenging situations involving persons with mental illness. 


Local News 


Associated Press: With sex crimes, NYPD moves to 'victim-centered' approach 

Two of the most concrete changes to the New York Police Department’s evolving approach to sex crimes sit some 20 
feet apart, flanking the lobby of a century-old Bronx police station that was known in the neighborhood's more 
turbulent years as "Fort Apache." 

The first is a new waiting room, furnished with couches, children's toys and a radio playing soothing music. It's 
designed to give victims of sexual violence a momentary oasis, away from the building's usual hustle and bustle before 
they meet with investigators. 

The second is a private interview room where detectives from the department's revamped Special Victims Division can 

meet one-on-one with victims, giving them more privacy than where they often used to meet: the detective’s desk in 
the middle of a noisy squad room. 

The physical changes, along with a beefed up and retrained staff and a shift this week in how rape statistics are 
reported to the public, are part of the police department's embrace of what Harrison calls a "victim-centered" 
approach on sex crimes. 


Austin American-Statesman: All Austin cops to get specialized training for mental health calk 
chief savs 


All Austin police officers will receive additional training for mental health calls over the next couple of years, after city 
audits and a commission recommended that doing so could improve the outcomes of these difficult calls. 
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Currently, all officers receive 40 hours of training to help them work with people who are having mental health crises 
and specialized mental health officers receive an additional 40 hours of training. Austin Police Chief Brian Manley 
announced Tuesday that all current and future officers will undergo that additional specialized training 


San Jose Mercury News: BART police hiring up. overtime down, as department tackles rising 
crime 


Staffing levels at the BART Police Department are some of the highest they’ve been in years, with 40 new officers hired 
since January, as the agency combats rising crime, BART officials said Wednesday. 

BART began aggressively hiring new officers in the summer of 2017 with $15,000 hiring bonuses but only netted 16 
new officers that year. The following year, it hired 24 officers, BART said. 

It wasn t until December, when the agency's Board of Directors approved a new contract for BART's police union - 
complete with a one-time 6 percent pay increase, followed by a 10 percent cost-of-living raise that’s spread out over 
three years - that hiring really picked up, Interim BART police Chief Ed Alvarez said in a statement Wednesday. 


Lexington Herald-Leader: 'It's ruini ng everybody we know. 1 One Kentucky town's battle with 
meth's resurgence. 


As the death toll of the opioid crisis in Kentucky has ballooned to unprecedented heights in recent years, killing 
thousands and marking Appalachia as ground zero for the epidemic, a quieter crisis has emerged outside the limelight: 
meth. People here say meth, which is cheap and addictive, is more prevalent than opioids but gets far less attention. 


Cl eveland.com Gov. Mike DeWine seek s to fix holes in Ohio's gun background-check system 

Gov. Mike DeWine on Wednesday announced plans to strengthen background checks for gun purchases by working to 
digitize and require notifications of warrants and protection orders to be entered into state and national databases. 

The initiative, part of which will require legislative approval, is the latest gun-reform measure proposed by DeWine a 
Greene County Republican, in recent weeks following a mass shooting in Dayton on Aug. 4. 

Of the 500,000 or so warrants that were open in Ohio as of March, only about 217,000 of them were in Ohio's law- 
enforcement database system, and only about 18,000 were in the federal background-check system, according to data 
collected by an administration task force. That's in part because Ohio doesn't require local law-enforcement to report 
warrants to the databases, nor does it mandate that local courts report civil protection orders. Both of those prohibit 
people from buying firearms while they're in effect. 


International New 
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Ottawa Citizen: Q&A: Peter Sloly, Ottawa's next police chief, on why he became a cod and 
what his priorities will be 


Peter Sloly, Ottawa's next police chief has yet to be sworn in as an Ottawa police officer and isn't expected to take the 
helm of the force until at least October. But one day after he was announced as the city's next top cop, he answered 
questions about his policing career, leadership style and what he knows he wants to do in Ottawa. 


i -—™ 

Police Executive Appointments 


Bethesda (MD) Magazine: Elrich to nominate Darryl McSwain as next Montgomery police chief 

County Executive Marc Elrich will nominate Darryl McSwain, who is retired from Montgomery County police, as the 
department's next chief, according to multiple County Council sources. 

McSwain is currently the chief of the Maryland-National Capital Park Police, Montgomery County Division. 


Boulder (CO) Daily Camera: Boulder Police chief honored by council ahead of retirement 

Boulder Police Chief Greg Testa on Tuesday was honored ahead of his retirement by a city council declaration read by 
Mayor Suzanne Jones. 

Testa s last day as head of Boulder Police Department was Tuesday after serving as chief since 2014. He joined the 
department in 1987, rising through the ranks through service as a detective, sergeant, commander and deputy chief 
before assuming the top position. 


East Bay Times (CA): Concord Police Chief to soon retire, after almost a decade on the iob 

After nine years in the job, Concord's Police Chief, Guy Swanger, will soon retire. 

Swanger made the announcement at Tuesday evening's City Council meeting, where he also delivered a report about 
some of the city's crime statistics for the first half of the year. 

The reason, Swanger said, is that he's simply "ready to go." And added that the city's police force is in "a good place" 
for him to leave it. 

He didn't give an exact retirement date, noting that he'll wait until the city finds his replacement to step down. 


Good News of the Day 


Detroit Free Press: Detroit police offering free back-to-school haircuts, ponytails 
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The Detroit Police Department's 6th Precinct and 411 Therapy are teaming up to offer free back-to-school haircuts. 

Open to children ages 5-14, the department will be offering cuts and ponytails on Wednesday from noon to 3 p m at 
the precinct, located at 11450 Warwick in Detroit. 


Photo of the Day; 


a 


Mesa (AZ) Police Department 


Shout out to Ofc Perez & his squad. Yesterday they stopped by this lemonade stand near Dobson Ranch and learned the 
kids were raising money to buy their mom a birthday gift He spread the word & they all pitched in. Happy birthdav 
lucky mom. You have some great kids, ttmesapd 


To unsubscribe from dips, check "I do not want Daily Clips" in the Mv Profile section of the PERF website or reply to 
this email with the word "unsubscribe." 


This email was sent to jody-matherJyj@iowa-_city.orR by perfclips@policeforum.org 

Police Executive Research Forum • 1120 Connecticut Ave. NW, Suite 930, Washington, District of Columbia 20036, 

United States 
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Sue Dulek 


F rom: Postmaster <postmaster@iowa-city.org> 

Sent: Friday, August 23, 2019 4:08 PM 

To: . Jody Matherly 

Subject: [Postmaster] Messages on hold for jody-matherly@iowa-city.org 


The following messages, addressed to you, are currently on hold within the Mimecast service awaiting further action. 

For further instructions on howto use the links associated with each email, please review the following points: 

Release: This will release the current email On Hold to your Inbox, but future emails from this sender will still be placed On Hold 
Block: Rejects the email, and adds the sender's address to your personal Block list to block future emails from this sender 

u!^ D <fn^ S the emaH t0 your lnb0Xl and adds the sender,s address to your personal Permit list, so future emails are not put On 
Hold (for SPAM management policies only) K 

For more information on the Mimecast digest, please refer to this article 


From 

Subject 

Date 

Reason 

Release Block Permit 

noreolv(S>asknicelvemail.com 

Hi Jody, just a quick question about Ring 
Neighbors Portal 

2019-08-23 

14:16 

Spam 

Policy 

Release Block Permit 

suDDort(S).alienaearholsters.com 

T&E the New Alien Gear Rapid Force Duty 
Holster! 

2019-08-23 

16:34 

Spam 

Policy 

Release Block Permit 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Derek Frank <Derek-Frank@iowa-city.org> 
Tuesday, August 06, 2019 8:33 PM 
Jerry Blomgren 

RE: Neighbors by Ring webinar 


It is and I tried to send you the info/invite. No worries if you can't make it or need to sleep. I should be able to train 
you on any functions you would be using in the future to request footage or put out a notice. 



Sgt. Derek Frank #97 

Planning & Research ] Pto 
319-356-5275 


?rafcnoiui 



From: Jerry Blomgren 

Sent: Tuesday, August 06,2019 8:19 PM 

To: Derek Frank <Derek-Frank@iowa-city.org> 

Subject: RE: Neighbors by Ring webinar 


I haven't received an invite, so just checking if this was something that was still potentially going to occur tomorrow? 
JWB 


From: Derek Frank 

Sent: Wednesday, July 31,2019 9:27 AM 

To: Jody Matherly <Jody-Matherlv@iowa-citv.org>: Bill Campbell < Bill-Campbell@iowa-citvnrg >: Denise Brotherton 
< Denise-Brotherton@iowa-citv.org >; Jim Baker <Jjm-Baker@iowa-citv.org >: David Droll < David-Droll@iowa-citv.nrg >: 
Jerry Blomgren <Jerry-Blom gren@iowa-citv.org >: Mike Smithey <Mike-Smithev@iowa-citv.org > 

Subject: RE: Neighbors by Ring webinar 

If you want to put it on your calendar, it is tentatively at 10am on Aug. 7 th . Ring will confirm and send the invites, but 
that may not happen until the day before. 
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Sgt. Derek Frank #97 

Planning & Research! PIG 
319*356-5275 


Fair 

Rt^wtuivt 

Mcnonri 



From: Derek Frank 

Sent: Wednesday, July 31,2019 9:24 AM 

To: Jody Matherly < Jodv-Matherlv@iowa-citv.org >; Bill Campbell < Bill-Campbell@iowa-citv.org >: Denise Brotherton 
<Denise-Brotherton@io wa-citv.org >: Jim Baker < Jim-Baker@iowa-citv.org >: David Droll < David-Droll@iowa-citv.org >: 
Jerry Blomgren <Jerry-Blomgren@iowa-citv.org >: Mike Smithev <Mike-Smithev@iowa-citv.org > 

Subject: Neighbors by Ring webinar 


All- 


We have all been identified as probable users of the Neighbors by Ring app and law enforcement portal, a new service 
we will be using soon. An introductory and instructional webinar will be scheduled soon and you should see an invite 
for that in your email. 

Just wanted to give you a little warning, so you didn't just delete it. Please don't just delete it. 


Thanks. 



Sgt. Cerek Frank #97 

Planning & Research] PJO 
319-356-5275 


Fair 

ftcspottflivt 

Professional 
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Sue Dulek 


From: 

Sent: 

To: 

Subject: 


Derek Frank <Derek-Frank@iowa-city.org> 
Thursday, August 01, 2019 4:32 PM 
Kyle Demmin 

RE: Ring Neighbors Portal - Next Steps 


No problem. I added a column to your form that lists those who should be invited and in attendance. Let me know if 
you need anything else. 


I Funk /TiElQ 

Fifii 0 

Lait D 


Wlonfl Q 

fyiitaf' Nrfl 

rrntlnLLLOnlvn* IF? 







d La^r/AtiJnniini 


Chief 

Jodtf 

Matherli' 


mMMxn 

l 


Ye* 

cant 

Denise 

ffptherton 

derMt*.broth«itonftD»ow*^ih«5 

319.356.5440 

59 

Adman 

Yes 

capt 

Bill 

Campbell 

MI-tama&sItiMawa-etfrf.oris? 

319.356.5286 

as 

Admin 

Yes 

it 

David 

Droll 



$2 

Admin 

Yes 

$$. 

fcerek 

Fffiuik 

dervfc-fr«nk^iowa-ctn,t.Qr^ 

319.356.52331 

97 

Admin 

Yes 

.W 

Jerrv 

Bfomgren 

-ato-oraT 

319.356.54681 

S2 

Admin 

Yes 

Investigator 

Mike 

Smlthey 

_ m ^ 

3I9>35*3452 

19 

user 


) System Anafyst 

Jim 

•— 

Biker 


319.356.5431) 

n/i 

admin | 

.. ' • ■ V 

-^ _ 

Yes 



Sgt, Derek Frank #97 

Planning & Research ! TO 
319-356-5275 


Fair 

Respofuivt 



From: Kyle Demmin [mailto:kyle.demmin@ring.com] 

Sent: Thursday, August 01, 2019 3:44 PM 
To: Derek Frank <Derek-Frank@iowa-city.org> 

Subject: Re: Ring Neighbors Portal - Next Steps 

Hi Derek, 

Thanks for sending this over. Apologies for my delays, I've been traveling for trainings this week. 

I'll send over calendar invite for the webinar now. Do you know all who will be in attendance? 

Last but not least, the account invites will be sent out next Tuesday afternoon. 

Best, 

Kyle 
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On Wed, Jul 31, 2019 at 7:13 AM Derek Frank < Derek-Frank@iowa-citv.org > wrote: 
Kyle- 


The list of admin/users is attached. Let's plan the webinar for 10:00 am, Aug. 7th. 


Please let me know if you need anything else. Thank you. 



S*t. Derek Frank #97 

Planning & Research} PIO 
319-356-5275 



From: Derek Frank 

Sent: Tuesday, July 30, 2019 12:12 PM 

To: ’Kyle Demmin 1 < kvle.demmin@ring.com > 

Subject: RE: Ring Neighbors Portal - Next Steps 


Kyle- 


The in-app alert reads fine. I am waiting for final word on admin/user information and will get that to you as soon as I 
have it finalized. 


Thank you. 
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Sgt Derek Frank #97 
Plannrng& Research] PiQ 
319*356-5275 


Fir 

Ruponriw 



From: Kyle Demmin fmailto:kvle.demmin@ring.comT 
Sent: Monday, July 29,2019 5:36 PM 

To: Jody Matherly <Jodv-Mathe rlv@iowa-citv.org >: Bill Campbell < Bill-Campbell@iowa-dtv.org >: Derek Frank <Derek- 
Frank@iowa-citv.org >: David Droll < David-Droll@iowa-citv.org > 

Subject: Ring Neighbors Portal - Next Steps 


Hi Iowa City PD Team, 

Thank you for connecting with me earlier. Below youll find a recap of our call and next steps. 

Recap of Onboarding Steps 

1. In-App Announcement 

1. Ring will notify our existing Neighbors app users in your community that Iowa City Police 

Department has joined 

2. Your PIO approves and schedules the in-app announcement 

3. @ Derek - Please confirm this is approved {see attached PD In App Alert Message) 

2. Neighbors Portal Activation and Account creation 

l. Once announced, III activate your Neighbors Portal and create accounts for the Coordinators 
and Early Adopters 

3. Remote Webinar Onboarding 

1. Your Early Adopters will bring their Neighbors Portal accounts to a webinar and we will 

comment, post and/or video request 

2. Please confirm (name/emails) on who will attend this webinar 

Next Steps: 
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1. Remote Webinar Onboarding (one hour) 

1. Here are my available times over the next week: 

1. Wednesday, August 7th 10:00am - 11:00am CT 

2. Thursday, August 8th anytime after 10:00am CT 

2. Please confirm what day/time and I'll schedule invite 

2. In-App Announcement 

l. I'll send an email to your PIO to begin the in-app announcement approval process 

3. User Invites 

l. Please see attached excel sheet and fill out with Iowa City PD Portal users. Once completed, I 
will invite these users to Portal on the day prior to our webinar. This must be completed prior 
to the remote webinar. 

Please don't hesitate to reach out with any other questions. 

All the best, 

Kyle Demmin 


Kyle Demmin 


Partner Success Manager 
kyle.demmin@rina.com 

714-381-6291 



1523 26th St 

Santa Monica, CA 90404 

www.ring.com 



Download the Neighbors Aop. 

Join the new neighborhood watch. 
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Neighbors Portal Resource Center 


Disclaimer 


The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 


Kyle Demmin 

Partner Success Manager 



1523 26th St. 

Santa Monica, CA 90404 

www.rina.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 
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Sue Dulek 


From: Derek Frank <Derek-Frank@iowa-city.org> 

Sent: Wednesday, July 31, 2019 9:27 AM 

To: Jody Matherly; Bill Campbell; Denise Brotherton; Jim Baker; David Droll; Jerry Blomgren; 

Mike Smithey 

Subject: RE: Neighbors by Ring webinar 


if you want to put it on your calendar, it is tentatively at 10am on Aug. 7 th Ring will confirm and send the invites, but 
that may not happen until the day before. 



Sgt. Derek Frank #97 
Planning & Research] PiO 
319-356-5275 



From: Derek Frank 

Sent: Wednesday, July 31, 2019 9:24 AM 

To: Jody Matherly <Jody-Matherly@iowa-city.org>; Bill Campbell <Bill-Campbell@iowa-city.org>; Denise Brotherton 
<Denise-Brotherton@iowa-city.org>; Jim Baker <Jim-Baker@iowa-city.org>; David Droll <David-Droll@iowa-city.org>; 
Jerry Blomgren <Jerry-Blomgren@iowa-city.org>; Mike Smithey <Mike-Smithey@iowa-city.org> 

Subject: Neighbors by Ring webinar 

All- 

We have all been identified as probable users of the Neighbors by Ring app and law enforcement portal, a new service 
we will be using soon. An introductory and instructional webinar will be scheduled soon and you should see an invite 
for that in your email. 

Just wanted to give you a little warning, so you didn't just delete it. Please don't just delete it. 

Thanks. 



Mr 

IttjpOlUtM 

PrafCSMMl 


Sgt. Derek Frank #97 

Planning & Research | PIO 
319-356-5275 
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Sue Dulek 


From: 


Derek Frank <Derek-Frank@iowa-city.org> 
Wednesday, June 26, 2019 5:28 PM 
Jody Matherly 

David Droll; Bill Campbell; Denise Brotherton 
Re: Intro to Kyle (Iowa City Police Department) 


Sent: 

To: 

Cc: 


Subject: 


I'll be gone 7/4 - 7/24. 


Sent via mobile device. Please excuse brevity and typos. 

-Original message- 

From: Jody Matherly <Jody-Matherly@iowa-city.org> 

Date: 6/26/19 2:36 PM (GMT-06:00) 

To: 'Kyle Demmin' <kyle.demmin@ring.com> 

Cc: Derek Frank <Derek-Frank@iowa-city.org>, David Droll <David-Droll@iowa-city.org>, Bill Campbell <Bill- 
Campbell@iowa-city.org>, Denise Brotherton <Denise-Brotherton@iowa-city.org> 

Subject: RE: Intro to Kyle (Iowa City Police Department) 

I'd like the four employees copied on this email to be on the call too. Let's try the 3 rd or 8 th . 



Jody L. Mat&rfy 
Chief of Police 
Iowa City, Jowa 
O- 319-356-5271 


Fair 

Responsive 

Professional 





From: Kyle Demmin [mailto:kyle.demmin@ring.com] 

Sent: Wednesday, June 26,2019 12:10 PM 
Cc: Jody Matherly <Jody-Matherly@iowa-city.org> 

Subject: Re: Intro to Kyle (Iowa City Police Department) 

Thank you for the introduction, Phil. Moving you to BCC to spare your inbox. 

Hi Chief Matherly, 

It's a pleasure to meet you. I'd like to set up an intro call so we can discuss the Ring Neighbors 
Portal training and cover next steps. Do any of the following times work for you? 

* Tuesday, July 2nd (anytime after 10am CT) 

* Wednesday, July 3rd (anytime between 10am CT - 3pm CT) 

* Monday, July 8th (anytime after 11am CT) 

Please let me know and I’ll confirm with a calendar invite. Looking forward to speaking with you! 


i 










Best, 


Kyle Demmin 


Partner Success Manager 
kvle.demmin@rina.com 

714-381-6291 



■fir 


1523 26th St. 

Santa Monica, CA 90404 

www.ring.com 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 


On Wed, Jun 26,2019 at 9:29 AM Phillip Dienstag < pdienstae@rine.com> wrote: 

Chief Matherly- Great news! The MOU agreement is fully signed. Attached are the documents for 
your records. 

I’ve copied your new Partner Success Manager, Kyle who will set up a 30-minute call for you to discuss the 
next steps of Iowa City Police Department's Neighbors Portal onboarding. 

Best, 


Phillip Dienstag 


Law Enforcement Liaison 

T 203.610.1178 E phil@rina.com 



1523 26th St. 

Santa Monica, CA 90404 
www.rinq.com 
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Download the Neighbors Add. 

Join the new neighborhood watch. 
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Kyle Demmin 


Partner Success Manager 
kvle.demmln@rina.cQm 

714-381-6291 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.cQm 



Download the Neighbors Add. 

Join the new neighborhood watch. 


Neighbors Portal Resource Center 









Sue Dulek 


From: Derek Frank <Derek-Frank@iowa-city.org> 

Sent: Thursday, May 16, 2019 4:01 PM 

To: Patrick McClean 

Subject: RE: Meeting Today (Public Comms System) 


Patrick- 


I notice in the picture, Ring is included with your logo. Are you affiliated with them or partnering with them for Atlas 
One? 



Sgt. Derek Frank #97 

Planning & Research) Pto 
319*356-5275 


Mr 

Responsive 

Professoral 



From: Patrick McClean [mailto:patrick@mobilepd.com] 

Sent: Thursday, May 16, 2019 3:03 PM 

To: Derek Frank <Derek-Frank@iowa-city.org> 

Subject: Meeting Today (Public Comms System) 

Hi Derek, 


Thanks for taking the time for our meeting this afternoon. After speaking with you, it sounds like the Atlas One system 
we discussed would be useful for ICPD. 

I've attached a brochure for you to reference. Please let us know if you have any questions and I look forward to 
hearing your feedback in the coming weeks. 

Best, 

Patrick 


Patrick McClean 
MobilePD, Inc. 

(512) 271-2050 
patrick@mobileDd.com 

mobilepd.com 


J 









Book a meeting with me: https://mobileDd.oriuDiter.eom/c/Datrir.k 
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